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Abstract. There is a lot of talk about global aging in society and, as people start to live longer,
the society has to take care about their well- being in old age too. There are developed a series
of definitions about life quality and designed a variety of methods for assessing quality of life
of different groups of people and society as a whole over the time. At such a group of people
belongs also those who lives in a nursing home and for various reasons they are aging in one
of the nursing homes in Latvia. A study has been made to examine the correlation between
stressors and quality of life of nursing home residents. The study objective was quantification
method - survey, using two research instruments - questionnaires and 134 nursing home
residents were interviewed. The results show that there are both positive and negative
relationship between stressors and indicator of quality of life. Overall, the results after the
quality of life index characterize the situation as good, the figure is described as an adequate
quality of life for the majority of respondents, but for a part of respondents in several, important
areas of life there is needed an improvement.
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levads
Introduction

Sabiedribas novecoSana uzskatama par dabisku paradibu modernizacijas
procesa, to veicina vid€ja dzives ilguma palielinaSanas, dzimstibas samazinaSana
un citi faktori. Ta ir vairak vai mazak aktuala probléma visas Eiropas valstis
(Rungule et al., 2012).

Attistitajas valstis, paaugstinoties dzives Iimenim, pagarinas cilvéka miiza
ilgums un Iidz ar to palielinas arT vecu cilvéku skaits. Labas garigas un fiziskas
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sp&jas, saglabata dzives kvalitate, apmierinatiba ar dzivi — tie ir gados vecu
cilvéku veselibas priekSnoteikumi,

Misdienas dzives kvalitate vairs nav vienkarss socialo indikatoru kopums,
bet komplekss koncepts, kurs ietver savstarpgja mijiedarbiba esosus ,,0bjektivos”
un ,,subjektivos” raditajus dazadas dzives jomas. Cilvékam novecojot daudz kas
mainas, vin$ var k|t vientul§ — gan fiziska, gan psihologiska nozimé. Samazinas
vina socialo kontaktu daudzums, un pazeminas to kvalitate (Socialais palidzibas
fonds, 2003).

Dazadu apsveérumu dél, aizvien biezak cilvéki vecumdienas izvélas, vai
dazadu apstaklu dél ir spiesti pavadit pansionatos. Sadas dzives parmainas var
krasi ietekmé&t vecaka gadagajuma cilveku dzives kvalitati (gan pozitivi, gan
negativi). Uzsakot dzivi pansionata, nozimigs ir savstarp€jas adaptacijas process
(vecais cilveks, kas velas dzivot saskana ar sevi, savam vajadzibam, vélmeém un
pansionata darbinieki, kuriem jasniedz nepiecieSama apriipe). Veiksmiga
savstarp&ja sadarbiba veicina atraku un efektivaku adaptacijas procesu un palidz
nodros$inat nepiecieSamo dzives kvalitati.

Pétijuma uzdevumi un mérkis ir noskaidrot dzives kvalitati un izpétit tas
savstarp&jo saistibu ar esoSajiem stresoriem dazadu Latvijas pansionatu
iedzivotajiem.

Pétijuma teoretiskie aspekti
Theoretical Aspects

Eiropadome 2009. gada izteica aicinajumu Eiropas savienibas dalibvalstim
turpinat prioritiz€t veseligas un cienigas novecoSanas jautajumus, akcentgjot
koncentréSanos uz preventiviem pasakumiem ka strat€giju dzives kvalitates
uzlaboSanai (Rungule et al., 2012)

Viens no dzives kvalitates raditajiem ir sagaidamais miiza ilgums. Kopuma
ES-27 2008.gada vid€jais sagaidamais dzives ilgums 60.gadus veciem cilvékiem
bija 22.7 gadi, Latvija — 19.2 gadi. P&d&jos gados tas nav nozimigi mainijies,
tomér bitiskais finans€juma samazinajums veselibas apriipes nozarei krizes
gados, daudzu slimnicu slég8ana, mediciniskas apriipes pieejamibas
samazinasanas Latvija ietekmé cilvéku, jo Tpasi vecu cilvéku dzives kvalitati un
ilgumu (Rungule et al., 2012)

Savu veselibu, kas ir viens no svarigakiem dzives kvalitates raditajiem, ka
loti sliktu vai sliktu noverteé aptuveni katrs desmitais Baltijas valstu iedzivotajs
vecuma péc 65 gadiem. Savukart Eiropas savieniba tas ir divas reizes zemaks.

Lidz ar vecuma palielinasanos, cilvékiem rodas arvien lielakas griitibas tikt
gala ar ikdienas darbiem, piedalities dazados sabiedriskajos pasakumos, apriipét
sevi un citi. Atkariba no esoSajam griitibam un cilvéka personigajam vajadzibam,
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apriipe var tikt sniegta vairakos veidos: majas apriipe, institucionala apriipe un
neformala apriipe.

Eiropas komisijas veiktaja pétijuma, kura tika noskaidrots ari iedzivotaju
viedoklis par vecu cilvéku ilgstoSas apriipes veidu, iegiitie dati liecina, ka 9 %
atbalsta iekartosanu ilgstosas apripes institicija (European Commission, 2007).
Latvija esosa ilgstosas apripes sist€tma nodrosina gan medicinisko, gan socialo
apriipi. ST apriipe saskana ar Latvijas likumdo$anu ir pieejama iedzivotajiem, kuri
ir sasniegusi 62 gadu vecumu. Tiek izvertéts cilvékam nepiecieSamais aprupes
veids un gadijumos, kad ta ir nepiecieSama visu diennakti, tiek lemts jautajums
par ievietoSanu ilgstoSa apripes institiicija jeb pansionata. Latvijas pansionatos
2008.gada uzturgjas 6080 pensijas vecuma cilveku.

Dzives vietas maina ir viens no biezak sastopamajiem faktoriem, kas specigi
ietekmeé vecu cilveku dzives kvalitati. Ka jebkura dzives posma, jo 1paSi
vecumdienas cilvéku bied€ viss jaunais un nezinamais, ta ir ka aizsargreakcija uz
parmainu procesu. Biezi vien cilveks, nav gatavs §adam parmainam, situacijas,
kad nav iesp€ams nodro$inat apripi, pielagojot dzives vidi veca cilvéka
vajadzibam, ja vecais cilveéks jiitas vientul$, biezi nakas mainit dzives vietu,
parceloties uz pansionatiem. To biezi pavada stress un depresija, satraukums, kas
var pasliktinat fizisko un psihologisko veselibas stavokli. Jebkuras parmainas
nepiecieSams péc iespgjas vairak saskanot ar veca cilveka vélmém, ka ari
respektet vina individualitati (Lasmane, 2005).

Petijuma, kas veikts VaSingtona un Sietla (ASV) par vecu cilvéku dzives
kvalitati, dzivojot pansionata un kopienas, tika pieradits, ka, lai arT nav
levérojamas butiskas atSkiribas starp dzives kvalitates raditdjiem Stm dzives
vietam, tomér pansionata iedzivotajiem ir zemaks dzives kvalitates raditajs. Si
rezultatu atSkiriba tiek saistita ar to, ka pansionata iedzivotajus vairak satrauc vinu
fiziska veseliba, finansialais stavoklis, savstarpgjas attiecibas starp lidzcilvekiem.
Rezultati atspogulo ar to, ka pansionata iedzivotdji nevar pienemt, ka vinu
lidzcilvekiem dzivojot kopienas ir labaki dzives apstakli un véletos uzlabot savu
dzives kvalitati (Pearlman & Uhlmann, 1998).

Vecaka gadagajuma cilvéki sava ikdiena vairak fokus€jas uz fiziskam
cieSanam neka uz emocionalam gritibam, loti pardzivo dazadus dzives
notikumus, tadejadi ir paklauti nemitigai stresoru ietekmei un stresam. Vini bieZi
vien jut skumjas, bédas, sirdsapzinas parmetumus par sen notikusam lietam, vai
noz€lu par nepareizi izdaritiem darbiem, vai to, kas palicis neizdarits (Felce &
Perry, 1996).

Pensilvanija veiktaja petijuma tika salidzinati stresori un stresa veidoSanas
iespejamiba veciem cilvékiem, kas plano parcelties, vai tiek parcelti uz dzivi
pansionata. legiitie rezultati liecina, ka gados vecaki iedzivotaji izjuta stresoru
ietekmi (trauksmi) gan pirms parvietoSanas, gan ari parcelSanas bridi. Tika
secinats, ka dzives kvalitati iesp€ams uzlabot, sagatavojot seniorus Sim
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parmainam un pasam parcelSanas procesam, identific€jot Sos stresorus un mazinot
to ietekmi uz parcelSanos (Hodgson et al., 2004)

Pétijuma metodologija un izlase
Research Methodology

Petijuma tika izmantota kvantitativa péetniecibas metode- anket€Sana.
Respondentu anket€Sanai izmantoja divus instrumentus: autoru izveidoto
demografisko datu un stresoru noteikSanas anketu, ka ari Dzives kvalitates
novértésanas anketu “Quality of Life Pofile Adult Version”. ST instrumenta
atjauninata versija tika izstradata balstoties uz Dzives kvalitates modeli, kura
dzives kvalitate tiek defin€ta ka limenis, kura persona izbauda svarigakas savas
dzives iesp&jas. Tas veidojas no izdevibam un ierobezojumiem, limitiem, ar ko
cilveks saskaras sava dzivé (Renwick & Myerscough, 2012). Iegutiec Dzives
kvalitates raditaji tika noverteti péc intervaliem:

e -6.011dz 10.00 Ideals raditajs, kas uzrada lielisku dzives kvalitati;

e -3.0I1dz 5.99 Laba dzives kvalitate, bez butiskam raizem,;

e -1.0 Iidz 2.99 Adekvata dzives kvalitate, bet wvairakas jomas

nepiecieSami uzlabojumi;

e -1.1 Iidz -5.99 NeapmierinoSa dzives kvalitate, ir nepiecieSami

uzlabojumi;

e -6 lidz -10.0 Zema dzives kvalitate, iesp€jams, ka nepiecieSama

uzraudziba un iejaukSanas.

Petijuma rezultatu apstradei tika izmantota prognoz€josas analitikas un
statistiskas analizes programmattira IBM SPSS Statistics 22. Tika aprekinati
aprakstosas statistikas raditaji. Lai noteiktu statistiski nozimigas atSkiribas starp
sociodemografiskam pazimém un dzives kvalitates profila raditajiem, tika
aprekinati korelacijas koeficienti (Pirsona korelacijas koeficients).

Pétijuma rezultatu analize
Analysis of the Research Results

Petijuma izlasi veido 134 respondenti (vecie cilveki- pansionatu iemitnieki),
no 4 dazadiem Latvijas vispar€ja tipa pansionatiem Vidzeme, Latgalé, Zemgale
un Kurzemé. Respondentu ieklauSanas kritériji izlasé: vecums (no 65 g.v.) un
veselibas stavoklis (respondents, kur§ ir adekvats, pie skaidra saprata un
patstavigi, vai ar nelielu palidzibu sp€j aizpildit aptaujas anketas). Vidgjais
respondentu vecums ir 75 gadi. Izlases lielako dalu veido sievietes (68.7 %),
savukart viriesi tikai 31.3 % virieSu. Vislielakais respondentu skaits ir vecuma 65-
78 gadi (69.4 %). Rezultati par parcelSanas iemesliem uz pansionatu liecina, ka
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lielaka dala respondentu (59 %) ir uzsakusi dzivi pansionata p&c sociala dienesta
nosiitijuma un katrs piektais péc savas vai gimenes loceklu vélmes. Dati liecina,
ka trauksme parcelsanas laika ir raksturiga lielakajam skaitam respondentu (96.3).
Neizjust trauksmi ir drizak izn€mums. Lidz ar to viens no svarigiem aspektiem
pansionata iedzivotaju dzives kvalitates uzlabosSanai, butu sniegtais psihologiskais
atbalsts parcelSanas laika, ka ar1 ieprieks€jie preventivie pasakumi pirms
parcelSanas (piem. vairakkart€js pansionata apmekl€jums pirms parcelSanas,
informativie materiali par pansionatu, jau esoSo pansionata iedzivotaju
apmekl&jums, parrunas ar socialo darbinieku majas apstaklos).

Miega kvalitate biezi vien ir viens no piedzivota stresa sekam, tomeér
pétijuma respondentu lielaka dala (79.9 %) savu miega kvalitati noverte ka videju.
Lielaka dala respondentu (73.2 %) atzimé, ka dzivo pansionata divvietigaja vai
trisvietigaja istabina, Sie apstakli varétu radit ari nesaskanas savstarp€jas
attiecibas, tomer atbildot uz jautajumu par to, vai istabas biedra paradumi negativi
ietekmé vina labsajitu, 73.1 % atbildéja noraidoSi. Skaidrojot par vientulibas
1zjiitas esamibu, 72 % atzim€ ka nedaudz to izjiit un tikai 9 % to izjut diezgan
stipri. Neskatoties uz to, ka ta ir neliela respondentu dala, tomér sniedzot apriipi,
ir loti bitiski identificét Sos cilvékus, noveértét stavokla nopietnibu un sniegt
nepiecieSamo psihologisko palidzibu. V&l nopietnaka attieksme ir nepiecieSsama
saistiba ar prevencijas pasakumiem tiem pansionata iemitniekiem, kuriem §i
vientulibas izjita jau ir.

Petijuma ietvaros tika noskaidrots cik nozimigi ir atseviski dzives kvalitati
ietekmejosie faktori. Iegutie rezultati liecina, ka arkartigi nozimigi ir: vispirmam
kartam ,,justies drosi, dzivojot pansionata”. Tas ir viens no raditajiem, kas ir loti
svarigs un nemainigs mainoties vecumam, ir droSibas sajuta vieta kur dzivo un tas
apkartng, §is raditajs vienlidz svarigs ir gan sieviet€ém, gan virieSiem. P&tijuma,
kas veikts Lielbritanija, aptaujajot cilvekus vecuma virs 65 gadu vecuma, dzivojot
dazados apstaklos, tiek skaidroti dzives kvalitates aspekti. Respondenti ir
iedzivotaji, kas dzivo gan privatmajas, socialajas majas un apriipes centros.
Svarigakie no dzives kvalitates aspektiem visam iedzivotaju grupam bija labas
socialas attiecibas, palidziba un atbalsts, sp€ja justies dro$i sava majvieta un
apkartné, sp€ja adaptéties un pielagoties apstakliem, komunikacija ar
lidzcilvekiem, kaiminiem, istabas biedriem, iesp&ja sanemt pakalpojumus un brivi
pieklut tiem. Par tikpat svarigiem, dzives kvalitati ietekm&joSiem faktoriem
atzitas iesp&jas pilnveidoties un realiz€t savus hobijus, briva laika aktivitates
(individuali), ka arf, lai tiktu nodroSinatas socialas aktivitates, kas lauj saglabat
lomu apkartéja sabiedriba, pozitivi psihologiskas perspektivas un apstaklu
pienemsSana, ko nav iesp&jams ietekmet un mainit, sp&ja saglabat labu veselibu un
mobilitati, pietickami finansialie apstakli, sp&ja apmierinat pamatvajadzibas un
kontrolét savu dzivi. Lai veicinatu vecu cilvéku dzives kvalitati nepietiek tikai ar
viena faktora uzlaboSanu, jo tas neuzlabos dzives kvalitati kopuma
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(Zahava & Bowling, 2004). Otrkart, ,,socializ&ties ar pansionata iedzivotajiem”
un, treskart, ta ir veseliba. Savukart ka loti svarigi faktori tika novertéti: ,,justies
iederigam vide, kura dzivo”, ,,pavadit laiku kopa ar gimeni un draugiem”, ,,biit
noderigam sabiedriba”.

Izvertejot dazadu izjitu esamibu pansionata iedzivotaju vidi, tika iegtti dati,
kuri liecina ka, dazreiz jutas: zaudg&jusi kontroli par savu dzivi (59.6 %), noskirti
no arpasaules (46.2 %); savukart biezi jiitas bezspécigi ietekmé&t notickoSo
(46.20 %), ierobezoti darit ko vElas (65.7 %). Pozitivi javeérte rezultati, ka 59.7 %
respondentiem loti reti ir sajuta ,,zaudgjis kontaktu ar gimeni, draugiem un
radiem” un 52.2 % sajita ,.ka zaudgjis neatkaribu” (skat. 1. tabula).

1.tab. Respondentu izjiitas, atrodoties pansionata
Table 1 The feelings of the respondents in the nursing home

Vienmeér | BieZi Dazreiz Reti Loti reti

(%) (%) (%) (%) (%)
Iederigs/-a sabiedriba 6,7 6 30,6 50 6,7
lerobezots/-a (nevaru darit, ko 178 75 8.2 65 15
vélos) ’ ' ' '
Bezspécigs/-a (nevaru ietekmét 239 29 8.4 455 0
notieko3o) ’ ' ’ '
Noskirts/-a no arpasaules 34,3 16,4 46,3 3 0
Zaudgjis kontroli par savu dzivi 27,6 6 59 6,7 0,7
Zaudgjis neatkaribu 26,9 52,2 9 10,4 15
Zaudé_Jls konta'lktu ar giment, 50,7 14.9 38 104 11,2
draugiem, radiem

Kopuma izlases respondentu rezultati péc dzives kvalitates indeksa raksturo
situaciju ka labu, jo 61 % respondentu ir adekvata dzives kvalitate (-1.0 1idz 2.99),
25 % ir laba dzives kvalitate (3.0 11dz 5.99), bet 13 % $is raditajs ir ideals (6.0 Iidz
10.00). Tomer rezultati ar1 parada to, ka lielakajam respondentu skaitam vairakas
dzives jomas ir nepiecieSami uzlabojumi, ko paredz $1 raditaja interpretacija.
Vidgjais izlases Dzives kvalitates raditajs ir M=3.21, S=1.86. Rezultatu amplittda
R=7 (minimala vértiba ir -0.14, maksimala 6.88). Aprékinot Spirmena korelacijas
koeficientu, netika atrastas statistiski nozimigas korelacijas starp Dzives
kvalitates raditajiem un vecumu, dzimumu, bet tomér statistiski nozimiga,
negativa korelacija ir starp vecumu un adaptacijas laiku pansionata (r = -0.21).
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Secinajumi
Conclusions

Dzives kvalitates novertejums Latvijas pansionatu iemitnieku vidi ir laba
Iimeni, tomér janem véra ar1 to, ka nelielai dalai respondentu ir nepiecieSami
dzives kvalitates uzlabojumi dazadas dzives jomas un aspektos, noveérsot stresoru
ietekmi. Dzives kvalitati ietekmé daudz un dazadi faktori, kas mainas, mainoties
ar1 cilvéka vecumam. Ka nozimigakos no ietekmg&josiem faktoriem var minét
adaptacijas periodu, droSibas sajiitu, piederibas/ iederibas sajiitu, veselibas
stavokli, sp&ju kontrol€t savu dzivi u.c. Pastav statistiski nozimiga korelacija starp
vecumu un adaptacijas laiku pansionata — pieaugot vecumam, adaptacijas laiks
pansionata palielinas.

Lidz ar vecumu vai dzivi pansionata, prasibas un vélme dzivot pilnvertigi
nesamazinas. Lidz ar parcelSanos uz pansionatu, lielaka dala izjat trauksmi. Lidz
ar to viens no svarigiem aspektiem pansionata iedzivotaju dzives kvalitates
uzlabo$anai, biitu sniegtais psihologiskais atbalsts parcelSanas laika, ka arl
ieprieks veiktie preventivie pasakumi pirms parcel$anas.

Neraugoties uz to, ka pansionatu iedzivota;ji jitas iederigi sabiedriba, nejiitas
zaudgjusi neatkaribu un kontaktu ar piederigiem, pansionatu vadibai biitu
papildus jaizverte, kadi céloni ir sekojosam respondentu jutam: jhtas ierobezoti

un bezspécigi, noskirti no arpasaules un zaud€jusi kontroli par savu dzivi.

Summary

The developed countries have experienced an increase in life expectancy with an increase
in standard of living; as a result, the number of elderly people also has been increasing. Good
mental and physical abilities, quality of life and satisfaction with life are the prerequisites for
the health of elderly people.

Nowadays the quality of life is no longer a simple set of social indicators, but a complex
concept that involves interaction between existing “objective” and “subjective” indicators in
different areas of life. Many things change when a person gets older, they may become lonely
both physically and psychologically. The amount of their social contacts diminishes and their
quality decreases. (Social Assistance Foundation, 2003).

For various reasons or due to various circumstances ageing people increasingly choose
or are forced to stay in nursing homes. The change of the place of residence is one of the most
common factors that has a significant impact on the quality of life of the elderly. As in any
period of life but especially in old age, a person is scared of everything new and unknown, and
this fear is a defensive response to the process of change. A person is often not ready for such
a change. It is often necessary to change the place of residence and move to nursing homes in
situations when it is impossible to provide care and adapt the environment to the needs of the
elderly, or if an elderly person feels lonely. The change is often accompanied by stress and
depression, and anxiety that may worsen the physical and psychological state of health. Any
changes need to be agreed as much as possible with the wishes of the elderly person and their
individuality has to be respected (Lasmane, 2005).
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In this study, we used a quantitative research method with the help of two tools: a
sociodemographic analysis, a stress factor questionnaire and a questionnaire on the “Quality of
life profile” (Brown, Raphae, & Renwick 1996). The study provides information on life quality
indicators and their correlation with the existing stressors for 134 residents of four nursing
homes in different regions of Latvia.

The obtained data show that most respondents (59 %) started their life in a nursing home
on the referral of the social service and one in five on the wish of their own or of their family
members. During resettlement the majority of respondents (96.3 %) feel anxiety. Therefore one
of the most important aspects of improving the quality of life of the inhabitants of the nursing
home would be provision of psychological support during resettlement, as well as the
preventive measures prior to resettlement (for example, multiple visits to the nursing home,
informative material about the nursing home, visits to the residents of the nursing home,
discussions with a social worker at home).

Studying the feeling of loneliness, 72 % of the respondents mention that they feel it a bit,
and only 9 % mention that they feel it quite deeply. Despite the fact that a small part of the
respondents feel loneliness, it is very important to identify these people while providing care,
to assess the severity of the situation and provide the necessary psychological assistance. Even
more serious attitude is needed in relation to preventive measures for those residents of nursing
homes who already experience such sense of loneliness.

It was found out that the most important aspects of the quality of life for the seniors of
nursing homes are the following: “feeling safe while living in a nursing home, socialization
with other residents of the nursing home, feeling fit and suitable in the environment they live,
spending time with their family and friends, being useful to the society and being healthy”.

Data obtained during the study about the negative feelings of the seniors in the nursing
home are very important. Although such feelings were expressed only occasionally, they
indicate to certain problems, such as: feeling of having lost control of their lives (59.6 %),
feeling separated from the outside world (46.2 %), feeling powerless to affect events (46.27 %)
and feeling restricted to do what they wish (65.7 %). The nursing home management should
additionally assess the existence of these feelings and take the necessary action to reduce or
eliminate them. The fact that 59.7 % of the respondents mentioned that they very seldom
experience the feeling that they have lost contact with their family and relatives and 52.2 %
said that they very seldom experience the feeling of loss of independence should be marked as
a positive result.

Overall results of the sample respondents according to the quality of life indicator
describe the situation as good, because 61 % of the respondents have an adequate quality of life
(-1.0 to 2.99), 25 % have a good quality of life (3.0 to 5.99), but for 13 % of the respondents
this indicator shows an ideal quality of life (6.0 to 10.00). However, the findings also indicate
that improvements in several areas of life are needed for the majority of the respondents. The
average quality score for the sample is M=3.21, S=1.86. There were no statistically significant
correlations between the Quality of Life indicators and the age and gender, however, there is
statistically significant negative correlation between the age and the adaptation period in the
nursing home (r = -0.21). It suggests that the older a person is the longer is the adaptation period
in the nursing home, which indicates to the need for organization of additional care measures.
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