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Abstract. Providing high quality mental health services is one of the key objectives for
national governments declared by WHO, where professional groups providing psychological
help play an important role. Confusion among the professional groups in the field poses
difficulties both for the professionals and service users. The paper aims to review the studies
focused on the identity of professional groups providig psychological help with a special
emphasis on used methodological approaches. In the first section of the paper concepts used
in the relevant studies are discussed, proposing collective professional identity as the most
appropriate theoretical idea to ground the future research in the given field. The second
section of this paper analyses the methodological approaches applied in mentioned studies.
Collective identity of professionals is conceived by the sholars in given field as a
multidimensional concept which is studied both quantitatively and qualitatively. Thus far
quantitative research methods are more common, but benefits of qualitative research in the
future are also stressed. The results of literature review will serve as the theoretical
background for studying professional groups providing psychological help in Latvia.
Keywords: collective identity, literature review, professional identity, psychological help.

levads
Introduction

Pasaules Veselibas organizacijas (PVO) vadlinijas ,,Veseliba 2020” Eiropas
regiona dalibvalstim ka viena no pirmajam prioritatém veselibas un sabiedribas
labklajibas nodroSinaSanai uzsverta psihiskas veselibas veicinaSanas programmu
stiprinaSana (World Health Organization, 2012). Viens no biitiskiem
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ierosindgjumiem 1ir katrai valstiy Eiropa iev€rojami paplaSinat dazadas
psihologiskas palidzibas pieejamibu iedzivotajiem (Gustavsson et al., 2011;
World Health Organisation et al., 2013).

Latvijas situaciju ipasu padara fakts, ka psihologiskas palidzibas jomai ir
tikai nedaudz vairak neka 20 gadus ilga vésture. Saja laika perioda Latvija ir
izveidojusas tris lielas psihologiskas palidzibas sniedz€&ju profesionalu grupas —
psihologi, psihoterapeiti un makslu terapeiti. Katrai no §tm profesionalu grupam
ir sava unikala attistibas vésture, apakSspecializacijas, profesionalas darbibas
normativais reguléjums, profesionalas apvienibas, izglitibas process (Bite,
Martinsone, & Sudraba, 2016; Martinsone, 2011, 2012). Aprakstot veicamos
pienakumus, defingjot kopigos darba principus un atSkirigas iezimes, attistot
izglitibas procesu un normativo reguléjumu, So 20 gadu laika ir veidojusies gan
So profesiju specialistu profesionala identitate, gan profesionalo grupu identitate.
Profesionalas jomas pétnieki norada, ka profesionalas identitates forméSanas ir
viens no biitiskajiem katras profesijas pastavésanas aspektiem (Spurgeon, 2012).

Identitates veidoSanas aspekti ari literatura tiek uzsverti ka nozimigs
izaicinajums psihologiskas palidzibas jomas profesionaliem, jo butiski ir definét
lidzigo un atSkirigo dazadu profesiju starpa (Reiner, Summer, Dobmeier, &
Hernandez, 2013; Spurgeon, 2012). Sadas izpratnes un konceptualizacijas
trikums par profesiju vai profesiju grupam tiek uzskatits par nopietnu riska
faktoru profesijas attistibai un ilgtermina pastavésanai (Turner & Knight, 2015;
Van Zyl, Nel, Stander, & Rothmann, 2016).

Profesionalu sp&ja skaidri definét lidzigo un atskirigo starp dazadam
grupam ir loti svariga, jo nesp&ja definét skaidras profesionalas identitates
atSkiribas biezi rezult€jas lomu un atbildibu sajukuma, statusa un varas
konfliktos, ka arT profesiondlo stereotipu veidoSana, kas apdraud
starpprofesionalas sadarbibas efektivitati (Mellin, Hunt, & Nichols, 2011;
Kreindler, Dowd, Star, & Gottschalk, 2012).

Latvija Iidz $im nav veikti pétijumi par psihologiskas palidzibas sniedz&ju
grupu profesionalo identitati, tapec, lai gltu priekSstatu par atbilstoSos p&tijumos
izmantoto terminologiju un pétijjumu metodologiju, nepiecieSams veikt
literatiiras parskatu par psihologiskas palidzibas profesionalo grupu identitates
pétijumiem. ST literatiiras apskata rezultati tiks izmantoti, lai izvél&tos precizu un
atbilsto$u terminologu un metodologiju turpmakajam empiriskajam p&tjjumam
par Latvijas psihologiskas palidzibas profesionalo grupu identitates
jautajumiem.
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Merkis un metode
Aim and method

Petijuma mérkis: iepazit un analiz€t profesionalo grupu identitates
petijumos izmantoto terminologiju un metodologiju. Raksta atspogulotaja
pétijuma izmantota nereprezentativa profesionalo grupu identitates pétijumu
analize. Ta ka autoru mérkis bija giit parskatu par psihologiskas palidzibas un
veselibas apriipes jomas profesionalu grupu identitates péetijumos izmantoto
terminologiju un metodologiju, tad $adi izv€leta zinatniska literatira Java iegut
plasu priekSstatu par So pétjjumu jomu un izdarit pamatotus secinajumu par
terminologijas un metodologijas lietojumu.

Identitates jéedzienu izmantoSana profesionalo grupu pétijumos
Terminology used in identity studies of professional groups

Profesionalu un profesionalo grupu pétjjumos bieZi tiek izmantots
identitates jédziens. Jau viens no pirmajiem un atpazistamakajiem identitates
jédziena pétniekiem amerikanu psihologs Eriks Eriksons noradija, ka identitate
vienlaikus ir individudla un sociala: ,,..mums ir dariSana ar procesu, kas
»atrodas” individa butibas kodola un vienlaicigi arl §1 individa kopienas
kodola...” (Eriksons, 1998: 19. Ipp.). Attiecigi identitate tick definéta un
uztverta caur personigas identitates prizmu, attiecinot to uz individualo kermeni
un pieredzi, kas raksturo katru individu ka atskirigu fizisku un psihologisku
vienibu salidzinajuma ar citiem cilvékiem un, otrkart, saistiba ar socialo
kontekstu, attiecibam un misu piederibu socialam grupam.

Lai skaidrotu un pétitu identitates socialo komponenti, ka viena no
visbiezak izmantotajam ir Socialas identitates teorija (Social ldentity theory),
kuru pagajusa gadsimta septindesmitajos gados radija britu socialie psihologi
Henrijs Tajfels un Dzons Térners (Tajfel & Turner, 1979). Sie autori norada, ka
identitates butiba vienmér ir sociala, jo jebkuru individualo identitati nosaka
sociala vide. Tomér visbitiskakais socialas identitates teorijas autoru
ieguldijums ir tieSi grupu procesu un fenomenu detaliz&ta izp€te, un talaka Sis
teorijas attistiba butiski ietekm&jusi talakos grupu un starpgrupu uzvedibas
pétijumus (Abrams & Hogg, 1998, 2001; Hogg & Tindale, 2001).

Saskana ar Socialas identitates teoriju, sociala grupa ir individu kopums,
kas redz sevi ka vienas socialas kategorijas loceklus, pieméram, rase, dzimums
vai profesija. Socialas identitates teorijas ietvaros ar grupu saistito identitati sauc
par kolektivo identitati. Socialas identitates teorijas autori apraksta, ka kolektiva
identitate veidojas socialas mijiedarbibas cela, tris procesu rezultata — ar socialo
klasifikaciju, identifikaciju un salidzinasanu. Klasifikacija jeb kategorizacija
notiek kognitivi grupgjot individus, balstoties uz kopigam pazimém. Péc tam
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cilveki identificgjas ar 1idzigo un, izmantojot salidzinasanu, nosaka art atskirigo,
kas veido robezu starp tiem, kuri pieder grupai, un tiem, kuri tai nepieder
(Tajfel, Fraser, & Jaspars, 1984). Tadgjadi gan kognitivie procesi, gan
emocionalas saites ietekmé turpmakos savstarp€jo attiecibu un uzvedibas
modelus grupa un starp grupam (Jenkins, 2008). Attiecigi individu kopigi
konstruéta realitate rada grupas kultiru (Hymans, 2008).

P&édgja dekadg ir veikti daudzi pé&tijumi, kuru dalibnieki ir psihologiskas
palidzibas un veselibas apriipes profesionali, un kuros kolektivas identitates
jédziens tiek atzits ka atbilstoSs darba un profesiju izp&tes jomai (Cardoso,
Batista, & Graca, 2014; Feitosa, Salas, & Salazar, 2012; Knez, 2016). Jaatzimg,
ka kolektivas identitates jédzienu musdienas plaSi izmanto ari starpkultiiru
p&tijumos, pé&tot etnisko un rasu identitati, ka art politiskos procesus (Eder,
2009; Ievina, 2014; Jasper, Tromantano, & McGarry, 2015).

Profesionalu un profesionalo grupu pétijjumos tiek lietots gan socialas
identitates, gan kolektivas identitates jédziens. Lai viestu skaidribu un precizétu
jédzienu lietoSanu, vairaki autori norada, ka biitu janoskir So divu jédzienu
lietojums (Ashmore, Deaux, & McLaughlin-Volpe, 2004; Cheek & Briggs,
2013; Miscenko & Day, 2016). Kolektivas identitates jédziens butu jalieto
attieciba uz tiem identitates defin€jumiem, kuri balstas grupu piederiba, ka to
apraksta socialas identitates teorija (Ashmore, Deaux, & McLaughlin-Volpe,
2004; Brewer & Gardner, 1996).

Literatiiras parskata, kura apkopoti 600 raksti par ar profesionalo darbibu
saistitas identitates petijumiem, nodalitas individuala, starppersonu un kolektiva
identitate, kur pedejo defin€ ka izrietoSu no identifikacijas ar kadu simbolisku
grupu, kas var but organizacija vai profesija (Miscenko & Day, 2016). Savukart,
petijuma par Identitates aspektu aptauju (Aspects of Identity Questionaire),
izmantojot faktoru analizes metodes, autori Ciks un Brigs pierada, ka
personigas, socialas un kolektivas identitates skalas apzimé tris atskirigus
identitates veidus un nakotn€ tie butu japeta ka savstarpgji saistiti, bet atSkirigi
identitates aspekti (Cheek & Briggs, 2013).

Petijumos par profesionaliem un profesionalu grupam tiek lietots vél ar1
profesionalas identitates jédziens. Ar profesionalo identitati plaSaka izpratné
parasti apzim& ar profesiju vai darba jomu saistito personas identitati (Knez,
2016; Spurgeon, 2012). Sasaurinot So definjumu var teikt, ka profesionala
identitate ir individualas identitates socialais aspekts, identificgjoties ar
profesionalo grupu (Cardoso et al., 2014).

Vel precizaku iedalijumu sniedz literatiras parskats par darba jomas
identitates petijumiem, kur noskirtas organizacijas, darba grupas un profesionala
identitate. Ja pirmas divas attiecinamas uz socialas identitates jédzieniem un
kolektivo “es”, tad profesionalas identitates jédzienu autors attiecina uz
personigo identitati un individualo “es” (Knez, 2016).
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Ta ka katra individa profesionalo identitati veido piederiba grupai, tad tiesi
grupas aspekts ir loti nozimigs un biezi nepietickami novertéts un pétits, secinats
literatiiras parskata par kolektivas identitates jédziena izmantoSanu (Kreindler,
Dowd, Star, & Gottschalk, 2012).

Literatiras analize par izmantoto terminologiju profesionalu un
profesionalu grupu identitates izpetei atklaj, ka vienlaicigi tiek lietoti vairaki
termini — sociala identitate, kolektiva identitate un profesionala identitate. Tadel
nakotnes pétijumos biitu japieverS uzmaniba precizai un korektai So terminu
lietoSanai. Nobeidzot literatiras parskata pirmo dalu par terminu lietojumu
pétijumos, var apkopot, ka:

1) vairakums pétijumu par profesionalu un profesionalu grupu identitati

atsaucas uz socialas identitates teoriju;

2) socialas identitates teorijas ietvara ar grupu saistito identitati defin€ ka
kolektivo identitati, attiecigi grupu pétijumiem korekti biitu izmantot
kolektivas identitates jeédzienu;

3) profesionalas identitates jédzienu lieto gan plasaka izpratn€ attiecinot
uz personas identitati saistiba ar profesionalo jomu, gan Saura izpratné
attiecinot tikai uz identitates individualajiem nevis kolektivajiem
aspektiem.

Tadgjadi, profesionalo grupu identitates pétijumiem nakotné iesakams

lietot kolektivas profesionalas identitates jeédzienu.

S1 raksta otraja dala tiks analizétas profesionalu un profesionalu grupu
pétijumos izmantotas metodologiskas pieejas psihologijas un veselibas apriipes
nozares petijumos.

Profesionalo grupu identitates pétijjumu metodologijas
Methodological approaches used in identity studies of professional groups

PieverSoties profesionalo grupu identitates péetijjumos izmantotajam
metodém, pirmkart, janorada, ka kolektiva identitate tiek aprakstita ka
daudzdimensionals koncepts. Literatiras parskata par pé&tijumiem kolektivas
identitates joma tiek secinats, ka var izdalit no vienas Iidz septinam kolektivas
identitates dimensijam jeb komponentiem, kuras tiek pétitas dazados veidos
(Ashmore, Deaux, & McLaughli-Volpe, 2004; Feitosa, Salas, & Salazar, 2012).
Ricards ESmors ar Iidzautoriem piedava visas kolektivas identitates dimensijas
sadalit divas lielas grupas — kognitivas jeb ar kategorizaciju saistitas un afektivas
dimensijas. Ar kategorizaciju saprot grupas loceklu uzskatus un pien@émumus par
grupas loceklu kopigajam pazimém, grupas ideologiju un mérki. Afektivo
dimensiju raksturo piederibas izjiita, kas atklaj vertibas, grupas emocionalo
nozimigumu, to, ka pasi grupas dalibnieki veért€ savu kategoriju un kadi ir

233



Purviice et al., 2018. Psihologiskas palidzibas profesionalu grupu identitate:
literatiiras parskats

pienémumi par vert€jumu no citu puses, tuviba ar grupas locekliem (Ashmore,
Deaux, & McLaughlin-Volpe, 2004).

Analizgjot publikacijas, kuras veikti apkopojumi par kolektivas identitates
petijumiem (Ashmore, Deaux, & McLaughlin-VVolpe, 2004; Cardoso, Batista, &
Graca, 2014; Feitosa, Salas, & Salazar, 2012; Knez, 2016; Kreindler, 2012; Ye,
Ollington, & Salas, 2016; Woo, Henfield, & Choi, 2014) jasecina, ka kolektivas
identitates petfjumiem vairak tiek izmantoti kvantitativi petjjuma dizaini, biezi
tieck izmantotas kvantitativas meérjjumu skalas, ka pieméram, Kolektivas
pasvertibas skala (Collective Self-esteem Scale) (Luhtanen & Crocker, 1992),
vai Profesionalas identitates skala (Professional Identity Scale) (Phillips &
Leahy, 2012).

Izmantojot kvantitativas petijumu metodes, visbiezak tiek péetits viens no
kolektivas identitates aspektiem kada noteikta profesionalu grupa vai ari tiek
aplikota kada kvantitativi merita identitates aspekta saistiba ar citiem
kvantitativu merjjumu rezultatiem. Pieméram, ka pétijjuma par makslu terapeitu
kolektivas pasvertibas saistibu ar labklajibas raditajiem (Orkibi & Bar-nir, 2015)
vai petijuma par mizikas terapeitu kolektivas pasvertibas saistibu ar izdegSanas
sindroma raditajiem un apmierinatibu ar darbu (Kim, 2012).

Salidzinosi retak profesionalas identitates pétijumiem gan psihologiskas
palidzibas, gan veselibas apriipes profesionaliem tiek izmantotas kvalitativas
strat€gijas. Analiz€jot izmantotos kvalitativa pétijuma dizainus, var secinat, ka
tiek izmantoti gan etnografiski pétijumi (Arreciado Marafién & Isla Pera, 2015),
gan tematiska analize (Burton, Boschmans, & Hoelson, 2013; Gignac &
Gazzola, 2016), tomér viena no biezak izmantotajam ir pamatota teorija (angl.
grounded theory) (Glaser & Strauss, 1967; Charmaz, 2006).

P&tijumi, kas balstas pamatotaja teorija biezi tick izmantoti, lai detaliz&ti
izprastu un aprakstitu profesionalas identitates attistibu, ka, piemeram, petijjuma
par medmasu profesionalo attistibu ka moralas attistibas celu (Ranjbar, Joolaee,
Vedadhir, Abbaszadeh, & Bernstein, 2017) vai ar1 par socialas grupas ietekmi uz
identitati (Lovell, 2015). Tiesi profesionalas identitates veidoSanas un attistiba,
ka arT tas attistibas posmi un transformativie uzdevumi plasi pétiti tiesi
konsultativas psihologijas profesijas ietvara (Brott & Myers, 1999; Gignac &
Gazzola, 2016; Moss, Gibson, & Dollarhide, 2014, Dollarhide, Gibson, & Moss,
2013).

Paral€li identitates attistibas posmiem ar kvalitativas petniecibas metodem
pétita ar1 dazadu identitates lomu parklasanas (Casc On-Pereira, Chillas, &
Hallier, 2016; Sharma, Johansson, Prakasamma, Mavalankar, & Ctensson, 2013)
vai arT identitates paSuztveres aspekti (Alves & Gazzola, 2013).

Salidzinot kvantitativo un kvalitativo pétjjuma metozu izmantojumu
kolektivas identitates pétijumu joma, jaatsaucas uz Australijas péetnieku Jg,
Olingtona un Salas metodologisko parskatu (Ye, Ollington, & Salas, 2016). Saja
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pétijuma secinats, ka, lai gan pozitivisma paradigmas kvantitativie petijumi ir
plasi izplatiti un dod savu ieskatu pétamaja jautajuma, tiem triikkst ekologiskas
validitates. Tapat autori norada, ka pozitivisma paradigmas pétijumi neatkl3j
socialo fenomenu biitibu, kad pasi socialas vides dalibnieki veido un piedod jégu
socialajiem fenomeniem. ST kolektivas identitates izp&tes metozu salidzindjuma
rezultata secinats, ka pozitivisma paradigmas instrumentu atklatie jedzieni un
mehanismi varétu tikt efektivak un dzilak izpétiti, izmantojot interpretativo
piegju.

Secinajumi
Conclusions

Profesionalo grupu identitates petijumi lauj noskaidrot profesionalu izpratni
par savas profesionalas grupas identitati un atSkirigo no citam profesionalajam
grupam. Latvija psihologiskas palidzibas profesijas uzskatamas par jaunam un
pagaidam nav veikts neviens p&tijums par psihologiskas palidzibas profesionalu
grupu identitati. Vairakums pétijumu par profesionalu un profesionalu grupu
identitati atsaucas uz socialas identitates teoriju, kuras ietvaros ar grupu saistito
identitati define ka kolektivo identitati. Lai pétitu ar profesionalo jomu saistito
identitati individuala Itmeni, tiek lietots profesionalas identitates jedziens,
savukart, lai petitu profesionalo grupu identitati tiek lietots kolektivas identitates
jeédziens. Tadel, ka atbilstoSakais nakotnes pétijumiem izvélets kolektivas
profesionalas identitates jeédziens. Kolektiva identitate ir daudzdimensionals
jédziens, kurs tiek pétits gan kvantitativi, gan kvalitativi, tomer petijumi norada,
ka §1 kompleksa sociala fenomena pé&tniecibai nakotné iesakami kvalitativi
petijumi. Tadgjadi, literatiiras apskata rezultata var secinat, ka Latvija biitu
japéta psihologiskas palidzibas jomas profesionalu grupu kolektivo profesionalo
Identitati, izmantojot kvalitativas p&tniecibas metodes.

Summary

Identity formation is considered one of key aspects in the development of profession
and lack of professional awareness and conceptualization among professional groups is
considered to be a serious risk factor for long term survival of the profession. Researchers
point out identity issues being a significant challenge for professionals in the field of
psychological care in order to define similarities and differences among allied professions.

In Latvia, professions in the field of psychological care are considered new and no
research has yet been conducted on identities of professional groups working in the field.
Therefore, there is a need for a literature review on identity studies of professional groups in
order to get understanding on the terminology used in the relevant studies as well as the
research methodology. The results of this literature review will be used to select the exact and
relevant terminology and methodology for the future empirical research on identity of
professional groups providing psychological help in Latvia.
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Summarizing the first section of this paper on terminology use it can be concluded that
several terms - social identity, collective identity and professional identity are used
simultaneously. As well, literature analysis shows that accurate and correct use of these terms
is needed. The concept of collective professional identity has been chosen as the most
appropriate for future research.

In conclusion of the second part of this paper multidimensionality of the concept of
collective identity is stressed, studied both by quantitative and qualitative methods. Thus far
quantitative studies have been more widespread investigating some aspect of collective
identity in a particular group. But studies indicate that this complex social phenomenon could
be more effectively and deeply explored using quantitative research in the future.

Literatiira
References

Abrams, D., & Hogg, M. A. (1998). Social identifications. A social psychology of intergroups
relations and group processess. Routledge, London.

Abrams, D., & Hogg, M. A. (2001). Collective identity: group membership and self-
conception. In Hogg, M. A., & Tindale, R. S. (2001). Blackwell handbook of social
psychology: group processes. Blackwell publishers. https://doi.org/10.1002/
9780470998458

Alves, S., & Gazzola, N. (2013). Perceived professional identity among experienced
Canadian counsellors: a qualitative investigation. International Journal for the
Advancement of Counselling. https://doi.org/10.1007/s10447-013-9184-x

Arreciado Marafion, A., & Isla Pera, M. P. (2015). Theory and practice in the construction of
professional identity in nursing students: a qualitative study. Nurse Education Today.
https://doi.org/10.1016/j.nedt.2015.03.014

Ashmore, R. D., Deaux, K., & McLaughlin-Volpe, T. (2004). An organizing framework for
collective identity: articulation and significance of multidimensionality. Psychological
Bulletin, 130 (1), 80-114. https://doi.org/10.1037/0033-2909.130.1.80

Bite, 1., Martinsone, K., & Sudraba, V. (red.). (2016). Konsultésana un psihoterapija: teorija
un prakse. Riga: Zvaigzne ABC.

Brewer, M. B., & Gardner, W. (1996). Who is this “we”? Levels of collective identity and
self representations. Journal of Personality and Social Psychology, 71 (1), 83-93.
https://doi.org/10.1037//0022-3514.71.1.83

Brott, P. E., & Myers, J. E. (1999). Development of professional school counselor identity: a
grounded theory. Professional School Counseling, Jun, 2 (5).

Burton, S., Boschmans, S. A., & Hoelson, C. (2013). Self-perceived professional identity of
pharmacy educators in South Africa. American Journal of Pharmaceutical Education.
https://doi.org/10.5688/ajpe7710210

Cardoso, I., Batista, P., & Gracga, A. (2014). Professional identity in analysis: a systematic
review of the literature. Open Sports Sciences Journal, 7 (September), 83-97.
https://doi.org/10.2174/1875399X01407010083

Casc On-Pereira, R., Chillas, S., & Hallier, J. (2016). Role-meanings as a critical factor in
understanding doctor managers’ identity work and different role identities.
https://doi.org/10.1016/j.socscimed.2016.09.043

Cheek, J. M., & Briggs, S. R. (2013). Aspects of identity questionnaire (AIQ-1V).

236



SOCIETY. INTEGRATION. EDUCATION
Proceedings of the International Scientific Conference. Volume VII, May 25" -26™, 2018. 229-239

Deschamp, J. C. The social psychology of intergroup relations and categorical differentiation.
In Tajfel, H. (ed.), (1984). The Social Dimension: Volume 2: European Developments in
Social Psychology. Cambridge University Press.

Dollarhide, C. T., Gibson, D. M., & Moss, J. M. (2013). Professional identity development of
counselor education doctoral students. Counselor Education and Supervision.
https://doi.org/10.1002/j.1556-6978.2013.00034.x

Eder, K. (2009). A theory of collective identity. European Journal of Social Theory, 12 (4),
427-447.

Eriksons, E. H. (1998). Identitate: jauniba un krize. Riga: Apgads ,, Jumava”.

Feitosa, J., Salas, E., & Salazar, M. R. (2012). Social identity: carifying its dimensions across
cultures. Psihologijske Teme, 21 (3), 527-548.

Gignac, K., & Gazzola, N. (2016). Negotiating professional identity construction during
regulatory change: utilizing a virtual focus group to understand the outlook of Canadian
counsellors. International Journal for the Advancement of Counselling.
https://doi.org/10.1007/s10447-016-9273-8

Glaser, B., & Strauss, A. (1967). The discovery of grounded theory. Chicago: Aldine.

Gustavsson, A., Svensson, M., Jacobi, F. et al. (2011). Cost of disorders of the brain in
Europe 2010. European Neuropsychopharmacology, 21 (10), 718-779.
https://doi.org/10.1016/j.euroneuro.2011.08.008

Hymans, M. (2008). How personal constructs about "professional identity” might act as a
barrier to multi-agency working. Educational Psychology in Practice, 24 (4), 279-288.
https://doi.org/10.1080/02667360802488724

Hogg, M. A., & Tindale, R. S. (2001). Blackwell handbook of social psychology: group
processes. Blackwell publishers. https://doi.org/10.1002/9780470998458

Ye, M., Ollington, N., & De Salas, K. (2016). A methodological review of exploring Turner’
s three-process theory of power and the social identity approach. Qualitative Sociology
Review, Volume XII (4).

Jasper, J., Tromantano, M., & McGarry, A. (2015). Scholarly research on collective
identities. The identity dilemma: social movements and collective identity.
https://doi.org/10.1017/CB09781107415324.004

Jenkins, R. (2008). Social ldentity, 3rd ed., London: Routledge.

Kim, Y. (2012). Music therapists’ job satisfaction, collective self-esteem, and burnout. Arts in
Psychotherapy, 39 (1), 66—-71. https://doi.org/10.1016/j.aip.2011.10.002

Knez, 1. (2016). Toward a model of work-related self: a narrative review. Frontiers in
Psychology, 7 (MAR), 1-14. https://doi.org/10.3389/fpsyg.2016.00331

Kreindler, S. A., Dowd, D. A,, Star, N. D., & Gottschalk, T. (2012). Silos and social identity:
the social identity approach as a framework for understanding and overcoming division
in health care. Milbank Q, Jun; 90 (2): 347-374.

Lovell, B. (2015). “We are a tight community”: social groups and social identity in medical
undergraduates. Medical Education. https://doi.org/10.1111/medu.12781

Luhtanen, R., & Crocker, J. (1992). A collective self-esteem scale: self-evaluation of one’s
social iidentity. Personality and Social Psychology Bulletin, 18 (3), 302-318.
https://doi.org/10.1177/0146167292183006

Martinsone, K. (red.), (2011). Maksiu terapija. Riga: RaKa.

Martinsone, K. (sast.), (2012). Psihologija Latvija: psihologi, izglitiba, profesionala darbiba.

Riga: RaKa.

237



Purviice et al., 2018. Psihologiskas palidzibas profesionalu grupu identitate:
literatiiras parskats

Mellin, E. A., Hunt, B., & Nichols, L. M. (2011). Counselor professional identity: findings
and implications for counseling and interprofessional collaboration. Journal of
Counseling & Development, Spring, Volume 89. https://doi.org/10.1002/j.1556-
6678.2011.tb00071.x

Miscenko, D., & Day, D. V. (2016). Identity and identification at work. Organizational
Psychology Review, 6 (3), 215-247. https://doi.org/10.1177/2041386615584009

Moss, J. M., Gibson, D. M., & Dollarhide, C. T. (2014). Professional identity development: a
grounded theory of transformational tasks of counselors. Journal of Counseling and
Development. https://doi.org/10.1002/j.1556-6676.2014.00124.x

Orkibi, H., & Bar-nir, A. (2015). Linking collective self-esteem to well-being indicators of
arts therapies students and practitioners: meaning and engagement as mediators. Arts in
Psychotherapy, 45, 26-35. https://doi.org/10.1016/j.aip.2015.05.004

Phillips, B. N., & Leahy, M. J. (2012). Prediction of membership in rehabilitation counseling
professional associations. Rehabilitation Counseling Bulletin. https://doi.org/10.1177/
0034355212446533

Ranjbar, H., Joolaee, S., Vedadhir, A., Abbaszadeh, A., & Bernstein, C. (2017). Becoming a
nurse as a moral journey: a constructivist grounded theory. Nursing Ethics.
https://doi.org/10.1177/0969733015620940

Reiner, S. M., Dobmeier, R. A., & Hernandez, T. J. (2013). Perceived impact of professional
counselor identity: an exploratory study. Journal of Counseling and Development : JCD,
91 (2).

Sharma, B., Johansson, E., Prakasamma, M., Mavalankar, D., & Christensson, K. (2013).
Midwifery scope of practice among staff nurses: a grounded theory study in Gujarat,
India. Midwifery, 29 (6), 628-636. https://doi.org/10.1016/j.midw.2012.05.008

Spurgeon, S. (2012). Counselor identity - a national imperative. Journal of Professional
Counseling, Practice, Theory, & Research, 39 (1), 3. Retrieved from
https://login.er.lib.k-state.edu/login?url=http://proquest.umi.com/pqdweb?did=26650124
21&Fmt=7&clientld=48067&RQT=309&VName=PQD

Tajfel, H. (ed.), (1984). The Social Dimension: Volume 2: European Developments in Social
Psychology. Cambridge University Press.

Tajfel, H., & Turner, J. An integrative theory of integroup conflict, chapter 3, In Austin, W.G.,
& Worchel, S. (1979). The Social psychology of intergroup relations,

Brooks/ColePub. Co.

Tan, C. P., Van der Molen, H. T. & Schmidt, H. G. (2015). A measure of professional
identitydevelopment for professional education, Studies in Higher Education.

Turner, A., & Knight, J. (2015). A debate on the professional identity of occupational
therapists. British Journal of Occupational Therapy, 78 (11), 664—673. https://doi.org/
10.1177/0308022615601439

F. M. Van Knippenber, F. M. Intergroup differences in group perceptions no Tajfel, H. (ed.)
(1984). The Social Dimension: Volume 2: European Developments in Social Psychology.
Cambridge University Press.

Van Zyl, L. E., Nel, E., Stander, M. W., & Rothmann, S. (2016). Conceptualising the
professional identity of industrial or organisational psychologists within the South
African context. SA Journal of Industrial Psychology, 42 (1), https://doi.org/
10.4102/sajip.v42i1.1379

238



SOCIETY. INTEGRATION. EDUCATION
Proceedings of the International Scientific Conference. Volume VII, May 25" -26™, 2018. 229-239

World Health Organisation & European Commission (2013). Mental health promotion and
mental disorder prevention: A policy for Europe.

World Health Organization. (2012). Health 2020: a European policy framework supporting
action across government and society for health and well-being. Proceedings of Regional

Committee for Europe, (September), 10-13. https://doi.org/10.1007/s13398-014-
0173-7.2

239



