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Abstract. The article discusses the problems of implementing state policy in the field of school
education and preschool sphere. The article analyzes the results of a sociological study on the
example of the educational services market Leningrad region. The results of a sociological
study allow us to identify certain shortcomings in the organization of public services at the
municipal level of government. The article discusses such aspects of organizing a competitive
environment in the field of education as the number of organizations in the market, the
representation of organizations in the market, the quality of services, price and the choice of
organization. The results of the study allow us to note that more than a third of respondents are
satisfied with the quality of services, and the choice of organization, and pricing policy. At the
same time, the majority of respondents express certain doubts about these indicators, which is
expressed in a small amount of differences between negative and positive values. The results of
the study allow us to state the relevance of research on the quality of the organization of the
provision of services in the field of preschool education, additional education of children, the
market of psychological and pedagogical support services for children with disabilities. Studies
show the high importance that households in the Leningrad Region attach to the education
sector. This study allows us to identify areas of managerial impact to local authorities
regulating these services.

Monitoring the state of the market for services in the field of school and preschool education
makes it possible to identify problem organizations and directions for solving social and
economic problems in the field of educational organization. The education sector for all
modern states is an important political component, the accessibility and universality of
education is a constitutional indicator of the status - ““social’’, “rule of law™.
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BBenenue
Introduction

3HauuTENbHOE BHHUMAHHME OPraHOB TOCYJAPCTBEHHOI'O YIpPaBJICHUS U
OpraHOB MYHHUIIMIAJILHOM BJACTH K CHUCTEME JOIIKOJBHOTO M IIKOJIBHOTO
00pa3oBaHMs CBSI3AHO C HEOOXOJUMOCTBHIO TOCTOSHHO TOJJEPKUBATh MU
pa3BHUBaTh HHPPACTPYKTYPY CUCTEMbI 00pa30BaHUs, CO3/1aBaTh aKTUBHYIO CPEIY
JUTSL TIOJTHOIICHHOTO Pa3BUTHS 3TOH chephl. JJOMIKOIBHBIC yUPEKISHUS U LIEHTPHI
JIOTIOTHUTEBHOTO 00pa30BaHMs JAETe TPAAUIIMOHHOTO SIBISIOTCS TOYKAMU
COIMAIPHOM, OOITIECTBEHHOM, TPAXKJaHCKOW aKTUBHOCTH HaceseHus. B cloKHbIX
neMorpaduuecKuX yCIOBUSX COKPAICHUS KOJIMYECTBA ACTEH, BAXKHO COXPaHUTh
HE TOJBKO MHPPACTPYKTYpy chepbl 00pa3oBaHMs, HO M CO3/1aTh YCIOBHUS IS
peanu3alid OCHOBHBIX IIOJIOKEHUW COIMAIBHOM TMOJUTHKUA TOCYJIapCTBa,
o0ecneunTh COOJIIOJIEHUE TapaHTHIl COLMAIbHOIO IMPABOBOTO TOCYJapcTBa B
OTHOULIECHHUH JETEH.

MHorue wucciaenoBaTeN paccMaTpUBAIOT O0pa3oBaHME KaK OJWH U3
BOXHEUIIUX (DAKTOPOB pa3BUTUS HAIMM, KaK C TJIOOAJIbHOM, TaKk U C
UHIMBUAyanbHOM Touku 3penus (Lovelock & Wirtz, 2011). B uccnenoBanuu
(Pang & Kubacki, 2015) koncratupyetcsi, 4TOo OOpa3oBaHHE IPEACTABIISACT
OCHOBHOW HMCTOYHHMK HMHBECTUUMH B JIIOJEH, YTO CIOCOOCTBYET pPa3BUTHUIO
rocyaapctBa. MHGOPMaIMOHHO-TEXHOIOTUYECKOE PA3BUTHE COBPEMEHHOTO
oOIecTBa TMPEABSABISET HOBBIE TpPeOOBaHMS K TIPOIECCY OpTraHHU3aINH
IpEeIOCTaBleHUsT  00pa3oBaTeNbHBIX  yciuyr. (OCHOBHBIMU  LENSIMU  TIpe-
JIOCTABJICHUS] 00pa30BaTENIbHBIX YCIYyT BHUJIATCA CIEIYIONIUE: OlEHKa U
COBEPIIICHCTBOBaHME  O0Opa30BaTENIbHBIX  MPOTpaMM;  COBEPILICHCTBOBAHHE
y4eOHOro Ipoliecca U MOBBIIIEHWE KOMIIETCHIIMM Y4YHUTENel; mpeoOdpa3oBaHue
MPEMNoIaBaTEeNIbCKOTO OMbITa B 3HAUYMMBIE IS OOYYalOUIUXCsl KOMIIETCHIINH;
MPOJIBIKEHUE 00pa30BaTeNIbHBIX WHHOBAIMK. (OOpa3oBaTeNbHBIM IMPOIECC
IpEICTaBIsIeT COOOM CUCTEMY CaMOPa3BUTHS, OTBEUAIOIEH HA BHEIITHUE BHI3OBHI,
CTPYKTYpUPOBAHHBIN TPOIECC CIOCOOCTBYIOIIMK  yCIeXy OOyJarommxcs
(Oplatka & Hemsley-Brown, 2004). Cdepa 06pa3oBaHus TPAAUIIMOHHO SBJISCTCS
COLIMATIbHO-3HAYUMOM, OpraHbl TOCYJAapCTBEHHOTO M  MYHHIIUIAIBLHOTO
yIpaBiICHUS TPAAUIMOHHO YACNSAIOT 3HAYUTENBHOE BHUMAaHHE OpraHU3alluu
mporecca  JOMIKOJIBHOTO W JIOMOJHUTENBHOTO  00pa3oBaHus  JICTEH,
CTUMYJIMPOBAHUIO KayecTBa 00pa30BaTEIbHOTO Mpoliecca. B ycnoBusax pa3Butus
KOHKYPEHTHOTO pbIHKAa aKTyaJbHbIM CTAHOBUTCA BONPOC O MPUBICYCHHUU
Ou3zHeca B CHUCTEMY JOIIKOJBHOIO M JOMOJHUTENIBHOrO 0Opa3oBaHuUs,
dbopmupoBaHusi B 3ToH cdepe KOHKypeHTHOro peiHKa ycayr (Manea &
Purcaru, 2017). Poccuiickue uccinemoBarenu (OcumoB & Crpuxanos, 2018)
MPOBOJISAT aHAIU3 CUCTEMbI 00pa30BaHusl, HA OCHOBE KOHIIETITa 00pa30BaHMs Kak
COIIMAJIBHOTO HHCTUTYTa KOHCTATUPYETCSl CYIIECTBEHHOCTb CTPYKTYPHBIX
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CIABUTOB B CHCTEME COIMAIBHBIX 3alpPOCOB HA PHIHKAX COIUATBHBIX YCIIYT.
HekoTtopslie ucciaenoBanus MOCBSIIEHB 0COOCHHOCTSIM aHAJIA3a MApPKETHHTOBBIX
YCIOBHI pealu3alii yCIyr JOIIKOJbHBIMKM oOpraHu3anusMu, (Zaharchenya,
2018, Kolesnikova, 2013), HekoTopble HCCIECAOBATEIN IPOBOIAT OICHKY
MapKETHHTOBBIX CTpATETWH pPa3BUTHUS pPBIHKA YCIyr oO0Iero ooOpa3oBaHUS,
crenuguky GyHKIIMOHUPOBAHUS JAHHOTO PhIHKA colMalibHbIX yciyr (Alfirevic,
Pavicic, & Cagija, 2018).

OcHOBHas II€JTb UCCIIECAOBAHUS OICHUTH COCTOSTHME KOHKYPEHTHOM CpEIIbI
Ha PBIHKE YCIYT MIKOJBHOTO M JOMOJHUTEIBHOTO 00pa30BaHMsl ACTCH, BHIIBHUTH
BIUsiHUE (DAaKTOPOB OKA3bIBAIONIUX BO3JIEHCTBHE HA COCTOSHUE KOHKYPEHIIHH
poiHKa ycayr. OCHOBHBIC 3a7ja4ll UCCIEA0BAHUS: MPOAHATN3UPOBATh COCTOSTHUE
PBIHKOB YCJIYT JOIIKOJIBLHOTO OOpa30oBaHUA, JOMOJIHUTEIBHOTO 00pa3oBaHUS
JIeTEN ¥ MICUXO0JIOTO-TIEJaTOTHYECKOTO COMPOBOXKICHUS JIETEN C OrpaHUYCHHBIMU
BO3MOKHOCTSIMU 37I0POBbSI, BBISIBUTH (DAKTOPHI OKAa3bIBAIOIIME BIUSHUE Ha
COCTOSIHUSL JIaHHBIX PBIHKOB, OIIEHUTH YIOBJIETBOPEHHOCTh MOTpeOUTENCH
bakTopaMu «IeHa», «KAa4eCTBOY», «BO3MOXHOCTh BHIOOpa» Ha PBHIHKAX JTaHHBIX

YCIIYT.

MeTtoaoaorus
Methodology

BaxuelmmM HanpaBJICHUEM MCCIEIOBAHUA COIMAIIBHBIX MPOILIECCOB
SABJISIETCS. COLIMOJIOTUYECKUE WHCTPYMEHTHI M3YYEHUS COLMAIbHBIX SBJICHUM U
npoiieccoB. [IpruMeHeHrne cOUOIOTUYECKUX NHCTPYMEHTOB MO3BOJISIET BHISIBUTH
U 3aMEpUTh OOPATHYIO CBSI3b C IICJICBBIMH ayJUTOPHUSIMH, CTPYKTYpHUPOBATH
poOJIeMHOE MPOCTPAHCTBO JJIsi TOCIEAYIOMIETO MPUHSITHS YIPaBICHYECKUX
pELICHUN.

JIns  BBISBICHHS OCHOBHBIX (DAKTOPOB OKa3bIBAIOIIMX BJIUSHHE Ha
COCTOSTHUE KOHKYPEHTHOHM Cpebl PHIHKOB: YCIYT JTOIIKOJILHOIO 0O0pa3oBaHMS,
JTOTIOJIHUTENILHOTO  O0pa3oBaHUsi J€T€l M pBhIHKA YCIyr  ICHUXOJOTro-
MeJarOrMYeCKOTO COMPOBOXKIEHUS JETEH C OTPAaHMYCHHBIMU BO3MOXHOCTSMHU
3[I0pOBbs, OBUIM HWHUIMHUPOBAHBI M TMPOBEJIEHBI C Yy4YacTHEM AaBTOPOB
COIIMOJIOTUYECKHUE OMPOChl: TpeanpuHumareneid JlenuHrpaackoi oOnactu, B
dbopme OHTAH-0TIPOCaA C MENIBI0 BBISIBICHHS aIMUHUCTPATUBHBIX OaphepoB IS
Benenus ousHeca (N=801) n aHkeTHpOBaHUS HACEJICHHSI C TIEJIBIO ONPEACICHUS
YAOBJIETBOPEHHOCTh IOTPEOUTENICH KauyecTBOM TOBApoB, pabOT W YyCIyr Ha
pbiakax Jlenunrpasackoit o6iactu (N=15154em.).

AHKeTa pa3paboTaHa aBTOpaMH B paMKax IPOBEJICHHS MOHUTOPHUHTA
COCTOSIHUSI M Pa3BUTHSI KOHKYPEHTHOM CpeIbl Ha PBIHKAX TOBAPOB U YCIyT
Jlenunrpaackoir oOmacTu. AHKETa BKIIOYaJa B ceOS  IENbIA  CIEKTP
MCCJIEIOBATENIbCKUX MO3UIUK, B T.Y. CJICAYIOUIME BOMPOCHI: KAKOE KOJIUYECTBO
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OpraHu3alMi MPEJOCTABIISIIOT CIEAYIOIIME TOBApPbI, YCIYTH HAa PhIHKAX BAllIEro
ropojia/paifoHa; HaCKOJBbKO BbI yIOBJIETBOPEHBI XapaKTEPUCTUKAMU TOBApPOB U
yCIIyT Ha CIEAYIOIIMX PhIHKAX BAalller0 ropoja/paiioHa MO KPUTEPHUsM: IIEHA,
KauecTBO, BO3MOKHOCTh BbIOOpa (B paMKax HMHCTPYMEHTa U3MEpeHHus Oblia
BbIOpaHa mikana Jladikeprta: «1. YnosimerBopeH. 2. Ckopee yAOBJICTBOPEH.
3. Ckopee He ynoBieTBopeH. 4. He yaoBieTBopeH. 5. 3aTpyAHSIIOCH OTBETHTHY);
KaK M3MEHWIOCh KOJMYECTBO OpraHu3aludid MPEeJOCTABISIIONIMX CIETYIOIINe
TOBAphI M YCIYTH HAa PhIHKaX PETMOHA B TEUEHUE MOCAEAHUX 3 JIET U JIP. BOIIPOCHI.

B kadecTBe OCHOBHOrO METOJ|a MCCJIEIOBaHUS ObLUT MPUMEHEH pPEernpe3eH-
TATUBHBIA (CTaTHCTUYECKAs TMOTPEIIHOCTh He Oosiee 3%) COIMONIOTHYECKUI
ornpoc >xurteneit JIeHWHrpaackoil 00JacTH, MOJIYYaBIIMX COOTBETCTBYIOLIHME
yciyru B Teuenue 2019 roga B konmyecte 1515 pecrioHI€HTOB.

B pamkax wuccrienoBaHusi MPOBEIEHHOTO aBTOpaMH, OOBEM BBIOOPKHU
coctaBwsl 1515 pecnoHAEHTOB MPOXHUBAIOIIMX B PETHOHE JIEHHMHIpaJCKOM
o0JacTu, YTo SIBJISIETCA TOCTATOYHOM 0a30i1 I SMIIUPUUECKOTO MOATBEPKACHUS
TUN0TE3bl, 00padaThIBAEMBbII MOIYYEHHBIM MacCuB HHpopManuu ux 1515 anker
JacT BEPOSITHOCTH 5% ommOKH, 4YTO SBJSIETCS BEJIMYMHOM CpeaHecTa-
TUCTUYECKON MOTPEIIHOCTU PE3YJIbTATa U3MEPEHMUS.

Pe3yJ1bTaTLI HCCJICA0OBAHUA
Research results

PecrionzienTam mpesiaragoch OIEHUTH YIOBIETBOPEHHOCTh KayeCTBOM
TOBApOB U YCIIYT U IEHOBOM KOHKYPEHIIMEH Ha phIHKaxX JICHMHTpajcKoit 00acTu.
['eorpaduuecku BbIOOpKA MpEACTaBICHA CIEAYIONIMMU HanbOosee aKTUBHBIMU
pecrioHieHTaMu:  bokcuToropckuit  MyHMOMIAIBHBIA — padioH -  17,6%,
r. [Tukaneso - 10,2%, TuxBuHCcKuit MyHUITUTIAIbHBIN paiioH — 9,9%, TocHeHCKuMi
MYHULIMNANBHBIN paiioH - 7,9%, BonxoBckuii MyHUIIMITAIBHBIA paiioH - 8,8%,
Breiboprckuii MyHUIUMIANbHBI pailon - 5,9%, JloneltHomonbCckuii MyHHIIU-
najgpHBIA pakioH - 8,4%, Kunrucenmckuit MyHUIMMambHBIN paiioH - 13,8%,
Bri6opckuii MyHULIMTIANBHBIN paiioH — 6,6%, r. Beibopr - 5,3%, IIpuosepckuit
MYHUILIUIIAJIBHBINA paiioH - 6,6%, TocHeHCKuit MyHUIIUTIAIBHBIN paiioH - 7,3%, T.
Jlyra - 7,7%, u T.71.

[TooBO3pacTHBIE XapaKTEPUCTUKU IEJICBON ayJUTOPUHU CIEIYIONTUE. JTBE
TPETU PECIIOHJEHTOB - IPEACTABUTEIIN KEHCKOTO0 Moja - 41,9%, pecnoHAeHTOB -
npeacraBuTene  Myxkckoro mona - 58,1% coorBercTBeHHO. BriOopka
PECMOH/IEHTOB JOCTATOYHO pENpe3eHTaTUBHA MO Bo3pacty, Tak 35,5% -
pecnioHeHTHI B Bo3pacte oT 21 1o 35 nert, 30,8% pecrnoHIeHTOB - B BO3pacTe OT
36 no 50 ner, Oosee mATON yacTu onpoueHHBIX (22,4%) - B Bo3pacte crapiie
51 rona, u xax eIt necsteiii (11,3%) - B Bo3pacte 10 20 jerT.
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PexoHcTpyKIMs conmanbHOro cTaTyca HeJleBou ay INTOpUN JICHMHIpaIcKou
o0jacT  TpEACTaBICHAa  XapaKTEPUCTUKAMH  3aHATOCTH  PECIIOHACHTOB,
OOJIBIIIMHCTBO OIPOIICHHBIX SBIAKOTCA padoraronumu - 69,1%, 13,4%
PECTIOHZICHTOB  SIBJISIIOTCSL  CTyJIGHTAaMW WJIM  y4Yarcs, JOJis1 TEHCHOHEPOB
coctaBisier 10,1%, 0e3pabOTHBIX cpeau OMpOILIEHHBIX 6,7% pecnoHIEHTOB,
JIOMOXO3sIMKH cocTtaBuiu 3,7%.

CemelHBI CTaTyC W HAJIWYHAE JIETEN XapaKTEepU3yeTcsl CIEAYIOIIUMU
noKa3aTesiMU: OJMH peOeHOK B cembe (27,2%), ceMbU C HaMYUEM JBYX AETel
31,1%, otcyTcTBHE neTeit HaOaoAaeTcs y TpeTH pecronaeHToB (34,3%), u 7,4%
PECTIOHJICHTOB OTMETHIIH TO3UIINIO «HAIW4YUE 3 U 0oJiee JeTei.

BreiOpannas aynuropust o00damaeT 3HAUYUTENIBHBIM  00pa3oBaTeIbHBIM
Oaraxxom, Tak 43% OMNpPOIIEHHBIX C BBICHIMM O0Opa30BaHUEM, CO CPEIHHUM
crielaIbHBIM oOpazoBanuem 29,1%, ¢ HenmoaHbIM BeIcIIUM oOpa3oBanuem 9,6%,
C o0mmuM cpemHuM oOpa3zoBanueM 16,6%, wu 1,8% pecrnoHIEHTOB
XapaKTEPU3yeTCs] HATMYMEM YUCHON CTENEHH.

Uccnenyemast aynutopus He o0JaaeT 3HAYMTEIbHBIMU (DPUHAHCOBBIMU
pecypcamu, 3TO TOATBEPXKAACTCS TEM, YTO TPU OTBETE Ha BOMPOC O
CpPEIHEMECSIYHOM JIOXOZIe B pacyeTe Ha OJHOTO YJEHAa CEMbH MPEBATUPYIOT
OTBETHI ¢ ypoBHeM joxoza oT 10 1o 20 teic. pyoueti (39,9%), ¢ ypoBHeM a0x0/1a
Ha ofgHoro uieHa ceMbu oT 20 mo 30 Teic. pyOneit - 27,9% pecnoHIEHTOB,
nokaszaresb «10Xo/1 10 10 ThiC. py0Iieit» OTMETHI KaXKIbIH 1€CSIThIM PECIIOHICHT -
14,3%, moxox ot 45 10 60 ThIC. pyOeit otmeTnin 4,6% OMPOIIEHHBIX, BRICOKAN
ypoBeHb J0x0/10B (Oosnee 60 Thic. pyOieil) moka3pBalOT TOJbKO 1,2%
PECIIOHICHTOB.

B Jlenunrpaackoit o0jacTH Ha PBIHKE YCIYT JIOIIKOJIBHOTO 0Opa3oBaHUs
OCYUIIECTBIISIOT AEATEILHOCTh 352 opraHu3aiuii, u3 HUX ToJibko 10 HaxoasaTCs B
JaCTHOM COOCTBEHHOCTH, OCTAJIbHBIE B TOCYJapCTBEHHOW W MYHHUIIUTIATHHON
cooctBeHHOCTH. 60%  OMPOIIEHHBIX MpEANPUHUMATENCH BEIyT CBOKO
JESITEIbHOCTh Ha PBIHKE YCIHYT JOIIKOJBHOTO 00Opa3zoBaHusi JIeHMHTrpaackoi
obnactu Oonee 5 net, 40 % oCymecTBISIOT CBOIO IEATEILHOCTD Ha PBIHKE OT 2 J10
3 net. 40% OMPOIIEHHBIX CUMUTAIOT, YTO KOHKYPEHIUS B chepe OKazaHus YCIyT
JIOIIKOJIBHOTO 00Opa3oBaHus BbicOoKas (M3 HUX 20% pecrnoHIEHTOB OLEHUBAOT
KOHKYPEHIIMI0O KaKk O4YeHb BbICOKYI0). [lo mHenuto 40% X03sUCTBYHOIIUX
CyOBEKTOB, KOHKYPEHIIUS Ha PhIHKE ymepeHHas. Tonpko s 20% ydacTHUKOB
pBIHKA KOHKYPEHIIUS Ha phIHKE ciiadast (cM. puc. 1).
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= Cnabast KOHKYpEHIHS
= YMepeHHas KOHKYPEHIIHS
= BrIcOKasi KOHKYpEeHIIHs

OueHb BBICOKAsi KOHKYPEHLIHS

Pucynox 1. Pe3ynomamot onpoca na éonpoc: «Kak 6vt Bol oyenunu yposens KOHKypeHyuu
Ha puvlHKe ycitye 00UWIKOIbHO20 o6pa306anu}1» (peayﬂbmambl uccﬂedoeauu}l, noJjiyueéHHsle
asmopamu auuno) N=1515,2019
Figure 1 The results of a survey on the question: “How would you rate the level of
competition in the market for preschool education services” (research results personally
received by the authors) N=1515, 2019

20% ONpOLIEHHBIX CYMUTAIOT, YTO Y HHUX HET KOHKypeHTOB, 80%
YTBEPKAAIOT, UTO UX KOHKYPEHTaMH SIBJIIOTCS OT 1 10 3 opranuzanuid.

BosbIie nogoBUHBI pECTIOHACHTOB CUUTAET, YTO COCTAB YYACTHUKOB PhIHKA
HE MEHsUICS 3a mocleAHue 3 Troja, YTO TNOJITBEPXKIACTCS JTaHHBIMH O
IPOJOJKATEILHOCTH  OCYILIECTBIICHUSI  JIEATEIbHOCTH Ha  PBIHKE  YCIyT
JIOLIKOJIBHOTO 00pa3oBaHus: 60 % ONMpPOIIEHHBIX ABISIOTCS YUaCTHUKAMU PhIHKA
Ha IPOTsDKeHUU 5 u 6osee neT (cMm. puc.2.)

" YBeIU4MIIOCh Ha 1-3 KOHKypeHTa
= CokpaTuioch Oonee yeM Ha 4 KOHKYpeHTa

= He 3MeHMIIOCH

Pucynok 2. «Kax BbI cuumaeme, Kak u3ameHu10cb KOJIU4eCmeo KOHKYPEeHmoe8 Ha PblHKe
YCIy2 00WKOIbHO20 00pa308anusn) (pe3yaomamaol UCC1€008AHU, NOJIYYEHHblE
asmopamu auuno) N=1515,2019
Figure 2 “How do you think how the number of competitors in the market for preschool
education services has changed” (the results of the study personally received by
the authors), N=1515, 2019
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20 % pecnoHJIEHTOB CYMTAIOT, YTO KOHKYPEHLMSI HA PBIHKE 3a MOCIIEIHUE
3 roja yBelIM4YnIach, 9TO TAKXKE MOATBEPKAACTCS (PaKTOM IOSBICHUS HA PHIHKE
OpraHu3alMi, OCYIIECTBISIONINX CBOIO IEATEILHOCTh OT 3 110 5 JeT.

Kaxx b1t nsateiil u3 onpoiieHHbix (20%) cuutaer, 4To CyIIECTBYIOIIUE MEPHI
NOJJIEP>KKU TIPeANPUHUMATENEH JOCTaTOUHBI.

Mepsl 10 yIy4YIICHUIO KOHKYPEHTHOM CPEAbl Ha PbIHKE JIEHUHTpajgCKOu
00acTH X03AHCTBYIOMIMMHE CyOBEKTaMU-PECTIOHICHTaMH TIPE/TIOKEHBI HE ObLIH.
Ornenka ymOBIETBOPEHHOCTH KadyeCTBOM YCIYr Ha PBIHKE 00pa30BaTEIbHBIX
ycinyr JleHUHrpajckoi o001acTu TpejicTaBiieHa JaoctatoyHo Auddepenim-
POBaHHBIMH OIIEHKAMH PECHOHJCHTOB. AHAIN3 OTBETOB PECIOHJIEHTOB
MO3BOJISIET KOHCTATUPOBATh, YTO B OCHOBHOM Ha JIAHHBIX PHIHKAX COIMAJIbHBIX
yCIIyr paboTaroT OJKETHBIE OpTraHW3allid, OOBEM, M KOJUYECTBO IIpe-
JIOCTABJISIEMBIX yCIIYT (PMHAHCUPYETCS U3 OI0JKETa PETMOHA U MyHUIUIIATUTETA
Ha OCHOBE CTaHJApPTOB COIMAIBHBIX yCIyT. PEClIOHIEHTHI B TIpoliecce aHaim3a
YPOBHSI KOHKYPEHIIMM Ha PBIHKE JOIIKOJILHOTO O0pa3oBaHUs MOTYEPKUBATIU
OTCYTCTBHE OW3HECa Ha JaHHOM PBIHKE, HU3KUH YPOBEHb KOHKYPEHIIMH BHI3BaH
CTPOTUMH HWHCTUTYIIUOHAIBHBIMA W PETJIAMCHTUPYIONIMMH aKTaMH OpTraHOB
BJIACTH JIMIICH3UPYIOIIHNX JaHHBIA BUI JEATSILHOCTH.

AHanu3  yJIOBJIETBOPEHHOCTM TOBApOB U  YCIYr HOTpeOUTEIsIMU
JlenuHrpajckoi 00JACTH MO KPUTEPUIO «KadecTBO» (CM. puc.3) mpeacTaBiieH
pEINpe3eHTaTUBHBIMU OIIEHKAMH MO PSAY PBIHKOB, TaK YIOBIETBOPHUTEIIbHbBIE
OIICHKU TMOJIYYHJIM PHIHKU YCIYT JOMOJHUTEIBHOTO oOpa3zoBanus aeteit - 38%,
YCIIYT JIOIIKOJIBHOTO 00pa3oBanus - 43%.

PBIHOK yCITyT MCUXOJIOTO-TIEearorH4ecKoro 19.80%
COTPOBOXKJICHUS JIETCH ¢ OrpaHUYCHHBIMH. . . 25%
PBIHOK yCIIyT AOTONHUTEILHOTO 00pa30BaHuUs 38%
IeTen 29%
(o)
PBIHOK yCITyT JOMIKOJIBHOTO 00pa30oBaHUs 27% 43%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

CKOpe€e yAOBIETBOPEHBI/YA0BIETBOPEHEI Ckopee HeyJ0BJIETBOPEHBI/HE YIOBIETBOPEHBI

Pucynox 3. Pe3ynomamot onpoca na éonpoc: «Hackonvko Bl yooeniemeopennt
XapaKmepucmuKkamu moeapos u yciy2 Ha cJ1e0yrouux PolHKAxX eauiezo paiona (2opooa)»
no Kpumepuio — Kkauecmeo (pe3yﬂbmambl uccnedoeauuﬂ, noJjiy4€éHHble aeémopamu Jlu'lHO)

N=1515, 2019
Figure 3 The results of a survey on the question: “How satisfied are you with the
characteristics of goods and services in the following markets your district (city)” by the
criterion - quality (the results study received by the authors personally) N=1515, 2019
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JIns OLlEHKM CpelHEN CTENEHH COINIACOBAHHOCTM MHEHHMH PECHOHAEHTOB
ObLT UCTIONIB30BaH KO3(PPHUIIMEHT KOHKOPJAINH, 3HaYCHHE KOTOPOTO COCTABHIIO
0,707, 4YTO mNOKa3al0 BBICOKYIH CTENEHb COTJIACOBAHHOCTU  MHEHHM
PECIIOHIEHTOB.

OueBHUIHBI 3aTPYAHEHUS PECIOHAEHTOB NPU OLIEHKE psiia PHIHKOB TEX, C
KOTOPBIMM HET aKTMBHOI'O B3aMMOJEHCTBHS, PECIOHIEHTHI COMHEBAIOTCS MPH
UHTEPHPETAlUd COOCTBEHHOTO COI[MAIBHOTO OIbITA COMPUKOCHOBEHHS C
JAHHBIMH DPBIHKaMH. BO3HHUKIM CIIOKHOCTM NpPH OLEHKE YCIYyr Ha PBIHKE
IICUXOJIOTO-NIEAATOTMYECKOTO  COMPOBOXKACHUS JETEM C OTPaHUYCHHBIMU
BO3MOXKHOCTSIMH  370pOBBsA, 55% pECNoHJACHTOB HE CMOTJIM JaTh HH
MTOJIOKUTEIIbHBIN, HU OTPULIATENbHBINA OTBET.

B uenom He0oOXOAMMO OTMETUTH BBICOKHMW YPOBEHb YJIOBJIETBOPEHHOCTH
HACEJICHUSI PETHOHA COCTOSIHUEM KOHKYPEHTHOM CpeJlbl Ha PhIHKE JOIIKOJIBHOTO
U JIOTIOJHUTENBHOTO 00pa3oBaHus neTed. Hamumo pocT yaoBI€TBOPEHHOCTH
HACEJICHUSI, YTO O3HAYAaeT HAJIMYME IMOJIOKUTEIbHBIX PE3YJbTAaTOB peaM3allUuU
HallMOHAIBHOTO MpoekTa «O0pa3oBaHUE» HAIEJIEHHOTO HA CO3JaHHUE YCJIOBHI
JUISL  pa3BUTUSL TOTEHIMAla KaxJIoro oOydaromierocs. bosnbias yacTh
PECIOH/ICHTOB, KaK MOJIOKHUTENbHbIE (PAaKTOPhI BBIJEIAIA: 3HAUUTEIBHBIN POCT
MaTepHalIbHO-TEXHUYECKON 0a3bl 00pa30BaTeIbHBIX OpraHu3alui (3aKymnKy
000pyI0BaHUsI, UTPYIICK — «MSATKOTO HHBEHTAPS»), ©KETOAHBIH KOCMETHYECKOU
PEMOHT MOMeEIlEHU 00pa3oBaTeNbHbIX OpraHu3auuii. [1o10KuTenbHbINA TPEH B
OLIEHKE yJOBJIETBOPEHHOCTBIO yCIIyraMyd OTMEYAETCS 110 OTHOLIEHUIO K PhIHKAM
JIOTIIKOJIEHOTO 00pa30BaHMsI M IOTIOJHUTEILHOTO O0Pa30BaHUs JIETEH.

B Jlenunrpanckoii obmacté B 18 MyHUIIMTIATBHBIX 0Opa30BaHUSIX
dbyaknuonupyer Oosee 50 IEHTPOB TOMOJHUTEIHLHOTO OOpa30BaHUSA JIETEH,
pa3IMYHOM  HAMpPaBIECHHOCTU (XYJ0KECTBEHHO-3CTETUYECKOH, CIIOPTUBHO-
(U3KYJIBTYPHOU, HCTOPUKO-KPAEBETIECKON U TIP.), €KETOTHO TOJIBKO IIEHTPAMHU
JOTIOTHUTENBHOTO 00pa3oBaHus JneTedl peammsyercs Oosiee 500 mporpamm
XYJI0KECTBEHHON M UCKYCCTBOBEUECKOW HAPABIECHHOCTH.

AHaJIN3 TOJYYEHHBIX [aHHBIX MO3BOJSET TOBOPUTH O TMOJIOKUTEIBbHBIX
TpeHaax B cdepe yAOBIETBOPEHHOCTH HacesneHusi JIeHMHrpaackol o0JacTwu,
MOJIOKUTEIIBHBIE CYXKJIEHUSI OTHOCUTEIbHO YPOBHS LIEH Ha pPBIHKAX: YCIyT
JETCKOTO OTAbIXa W 03710poBieHust (41%), yciayr JOLIKOJBbHOTO 0Opa3oBaHUs
39%, yciayr ICHXOJIOTO-TIEJarorM4ecKOr0  CONPOBOXKIACHUS  JETEd  C
OTpaHUYEHHBIMHU BO3MOXKHOCTIMU 27% (puc.4).
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PBIHOK yCIIyT MCHUXO0JI0r0-NMEAaroru4eckoro 27 00%
COTIPOBOKJEHHUSI IeTEH C OrpaHUYEHHBIMHU m )
()

BO3MOXXHOCTSMHU 3J0POBBA

Phikok yenyr fomommmTensroro ofpasorams [ 3506
nereii S 35%

PBIHOK yCIIyr DOIIKOIBHOTO 00pa30BaHMS 39%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

B cKopee YAOBJICTBOPSHBI/YIOBICTBOpeHbl M Cropee HEeYJOBICTBOPCHBI/HE YIOBICTBOPEHBI

Pucynox 4. «Hackonvko Bul yooeiemeopenvl Xxapakmepucmukamu moeapos u yciyz Ha
C1e0yIOuUX PLIHKAX 6auie2o paiiona (2opooa)» kpumepuii (yposens uen) (pe3yiomamol
uccieooeanus, noayuennsle asmopamu auuno) N=1515, 2019
Figure 4 “How satisfied are you with the characteristics goods and services in the following
markets your area (city)” criterion (price level) (the results study received by the authors
personally) N=1515, 2019

[lonoxutenbHble MHEHUS PECHOHJICHTOB MPEACTABISAIOTCS  BAKHBIM
dbakTopoM Ha (QoHE pocTta OETHOCTH Cpeau HaceJIeHHUsl, OCOOEHHO CEeIhCKHUX
TEPPUTOPHI, CHWKEHHUS YPOBHS JKM3HA W pPOCTA LEH HAa BEIyUIUE TPYIIIbI
COLMAJIbHBIX  TOBapoOB. PEeCHOHAEHTHI OTMEYAOT, YTO pPacxoIbl Ha
JOTIOJTHUTENbHBIE YCIYTH B cepe 00pa3zoBaHUsl HE BBIPOCIH, OOJbIlAs YaCTh
OTIPOIICHHBIX MPEINOYsia BOCIOIb30BAThCS WHBIMU OECIIAaTHBIMH yCIIyTaMHu
peIaraloluMHUCs [IEHTPaMH TOTOJHUTEIFHOTO 00pa30BaHuUs.

BaxxneinmmM nokazareisiM OLIEHKHM KOHKYPEHTHOM CPEJIbl SABJISIETCS OLICHKA
BO3MOYXHOCTH BBIOOpA MOTPEOUTEIISIMU YCIIYT HA T€X WM UHBIX PHIHKAX YCIYT.

JlaHHBIM TOKa3aTeNb SBISICTCS BaKHBIM, TaK KaK BO3MOXKHOCTH BBIOOpA
NOTPEOUTESIMHU U TOMOXO3SIMCTBAMU TOM WJIM MHOM OPTaHU3aIlNN XapaKTePU3yeT
YPOBEHb KOHKYPEHLIMM Ha PBIHKE, TOBOPUT O WIMPOKOM IIPEACTABUTEIIbCTBE
OpraHu3aluii Ha MOTPEOUTETHCKUX PBIHKAX, YTO IMO3BOJSET JOMOXO034iCTBaAM
JienaTh BbIOOpP MO OOBEKTUBHBIM TMOKa3aTessaM (1ieHa, KaueCTBO, aCCOPTUMEHT,
y3HAaBaeMOCTh OpeH[a, JOKalIu3alus MPOU3BOJCTBA U JAp.) U CYOBEKTUBHOMY
COLMAJIbHOMY OTIBITY.

Pe3ynbraThl OLIEHKM TIOKa3aTesii «BO3MOXKHOCTh BbIOOpa» PHIHOYHOTO
CyOBeKTa B YAaCTH aHAJIM3UPYEMbBIX PBHIHKOB, MO3BOJIET TOBOPUTH O OanaHce
MOJIOKUTENIBHBIX M OTPUIATEIBHBIX OIEHOK. PECIOHJIEHTHI, OLIEHUBAasl PHIHOK
yCIIyT JOTOJHUTEIBHOTO 00pa30BaHus A€Tell B OCHOBHOM JAlOT OTPUIIATEIbHbIC
OTICHKH, TPETh ONpoIIeHHBIX (32%) HEYTOBIETBOPEHHBI BO3MOKHOCTHIO BRIOOPA
Cpeau OpraHu3alluii, OKa3bIBAIOUIUX JAHHBIE YCIYTH, YTO MO3BOJISIET TOBOPUTH O
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COKpAIICHUH TPHUCYTCTBHS XO3SUCTBYIONMIUX CYOBEKTOB W OpTraHHW3aliii Ha
JAHHOM pbIHKE, 29% NEeMOHCTPUPYIOT HOJIOKUTEIbHYIO Y/I0BIETBOPEHHOCTH 10
JTAHHOM TTO3HITUH (CM. pHC.5S).

PriHox YCIyr NCHUX0J0ro-neJarorunaeCkoro 24.00%
o . 0
COIIPOBOXKACHUSA AETEU C OIrPaHUYCHHBIMHA 16%

BO3MOXHOCTAMUA 310POBbA

PBIHOK yCITyT 1OMOTHATENBHOTO 00pa30BaHus 29%

30%

32%

PBIHOK yCITyT IOIIKOJIBHOTO 00pa3oBaHMs

0% 5% 10% 15% 20% 25% 30% 35%

B ckopee y/IOBIETBOPEHBI/yJoBIeTBOPEeHB M CKOpee HEeYZOBICTBOPEHBI/HE YOBIECTBOPEHBI

Pucynox 5. Pesynomamot onpoca na éonpoc: «Hackonvko Bl yooenemeopenni
XapaxmepucmuKamu moeapos u ycjiy2 Ha c1edyiouux PolHKax eauiezo paiona (20pooa)
no Kpumepuro <603M024#CHOCHLb 6b150pa>> (pesy.nbmambt uccne()oeanu}l, noJjiyueéHHsle
asmopamu auuno) N=1515, 2019
Figure 5 The results the survey on the question: “How satisfied are you with the
characteristics of goods and services the following markets of your district (city) according
to the criterion of “choice” (the results of the study personally obtained by the authors)
N=1515, 2019

[Ton0XUTENBHON MO3ULIUK PECIIOHAECHTHI IPUAECPKUBAIOTCA OTHOCUTEIBHO
BO3MOYXHOCTH BBIOOpA PRIHOYHOTO CYObEKTa B 4aCTH C(HEPhI yCIyT TOMTKOIHHOTO
o0Opa3oBaHMs, OHA TOJTBEPKIAETCSI HE3HAYUTENBHON pa3HuUlled B 2 M.I. MEXIy
IIOJIO’KATEJIBHBIMU U OTPULIATEIIBHBIMU OLICHKAMM.

HNHuTtepniperanys pe3ynbTaTOB UCCICAOBAHUS B KOHTEKCTE «BO3MOKHOCTH
BbIOOpa» IMO3BOJISIET AaKUEHTUPOBaTh Ha MpoOJeMax KOTOPbI€ BbIACIWIN
pecnonaeHTbl. Peanuzyemsiil [IpaButensctBoM P® nocneanue 10 et npoekt
«Jlemorpadus» npuBen B psje JET K MOJT0KUTEIbHON JUHAMUKE POXKIaeMOCTH,
HO B TOK€ BpeMs U IMOKa3aJl HErOTOBHOCTh MYHULIMIIAIUTETOB K 00ECIIEUECHHUIO
MECT B IETCKUX CaJax/sCliIX, PECIIOH/IEHTbI OTMEYAJIM B CBOMX OTBETAX: IEPUIIUT
MECT B JOILIKOJBHBIX OpPraHu3alusax, HeOOJIbIIONW BHIOOP (Yalle «OTCYTCTBUEY)
OpraHM3ainii manoro Ou3Heca M MNpeANpUHUMATENEed Ha JaHHBIX pPBIHKAX,
HETOTOBHOCTb COLIMAIBHBIX OPTaHU3alMM, NETCKUX fCEIb U Cag0B JHEBHOIO
npeObIBaHMS K PaCIIMPEHUIO 30HbI 00CITYy)KUBaHUSI, YBETUUCHUIO MHTEHCUBHOCTHU
rpaduka paboThI.
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3akJIroueHue
Conclusions

B wmemom  momBoas  WUTOTHM,  CIAEAYyeT  OTMETUTh  HaJIWYHE
HEYJIOBJIETBOPEHHOCTH OOILLECTBEHHOIO MHEHHSI COCTOSSHUEM KOHKYPEHIMH Ha
aHAJIM3UPYEMBIX PBIHKAX YCIyT. PecrionieHTaM BUAUTCS TOPMO30M COLIMATIBHBIX
pedbopM  perimamMeHTauus, — CTaHAApTU3aLUsl,  JIUMLUEH3UPOBAHMS  YCIYT
rocy1apcTBOM. BO3MOXHOCTH OpPraHoB rOCylapCTBEHHOW BJIACTHM M MECTHOTO
CaMOYIPABJICHUSI B YacTU CO3/IaHUsl MHCTUTYLIMOHAIbHBIX YCJIOBHI pPa3BUTHUS
cdepsl 00pa3oBaHMs 3HAUYUTEIBHBI, M MPOBEACHHAS COLIMOJIOTMYECKas OICHKA
MO3BOJIAET AKIIEHTUPOBATh BHUMAHHE OPraHOB YIPABJICHUS HAa HEOOXOJUMBIX
HANpPaBJICHUSX COBEPIICHCTBOBAHUS OPraHU3allUU MPEAOCTaBICHUS PHIHOYHBIX
ycIIyT B cepe JOMKOIBHOIO U ONOJHUTENILHOTO 00pa30BaHus JeTel U AeTel ¢
OTrpaHUYEHHBIMUA BO3MOKHOCTSIMH 370POBbSI.

Pe3ynbTarhl uccnenoBaHusl MOKa3bIBAIOT, YTO HAa PBIHKE YCIYr OOIIEro
o0pa3oBaHMsl PECIOHAECHTBl pacKpbiBas MpoOJEMbl aJIMUHUCTPATUBHOIO
pEerylupoBaHMsi, YKa3blBalOT, YTO TOJbKO YETBEPTh YYACTHUKOB pPBIHKA HE
CTAJIKMBAJIACh C aJMHUHUCTPATUBHBIMU Oapbepamu. OCTaJbHbIE YYaCTHUKHU
UCCIIEJOBaHMsI CPENN aIMUHUCTPATUBHBIX 0apbEPOB OTMETHIIN: HECTAOUIBHOCTh
POCCHUICKOIO 3aKOHOAATEIbCTBA, PETYJHMPYIOIIETO IMPEANPUHUMATEIBCKYIO
nesATenbHOCTh (25% OMpPOIIEHHBIX), CI0KHOCTh MPOLEAYpPhl TOCYIapCTBEHHON
peructpanun/ IMIeH3upoBaHus (25%), BBICOKHE CTaHAAPTHI U MPEAbABIIIEMBIC K
kadecTBY TpeboBanus (24,5%), Beicokue Hanoru (13%), koppymuus (12%).

B nenom pecnoHaeHTHl OTMEYAIOT aKTUBHOCTh MYHHIIMITAIBHBIX OPraHOB
yIOpaBiICHUS MO TMOAJAEP>KAHUIO BBICOKOTO YPOBHS CHUCTEMBI JOILIKOJIBHOTO
oOpazoBaHus nereii. B pernmoHe HaOII0IaeTCs TOBBIIMICHHOE OOIISCTBEHHOE
BHUMaHue mpobjeMaM OpraHu3alud Jocyra JeTeid, HeoOXOIUMOCTH
JIOTIOJIHUTEIHHOT0 00pa30BaHus A€TEH MIKOJIBLHOTO U JOIIKOJIBHOTO BO3pacTa.

[lepciekTBaMM  JAJIbHEWIIETO HCCIENOBAaHUS  CIEUU(UKM  PBIHKOB
COLIMAJIBHBIX YCIYT BUIUTCS COLMOJOTMYECKHM aHanmu3 3(P(HEeKTUBHOCTH
IPOLIECCOB COLMATILHOTO 00cIy)uBaHusA. OH OyAeT 0a3upoBaTHCS HA METOUKAX
KayeCTBEHHOI'O XapakTepa (B MEPBYIO ouepellb IIIyOMHHBIE MHTEPBBIO, (OKYC-
IpyNIbl, SKCIEPTHBIE OIPOCHI) KOTOpPbIE IIO3BOJIAT BBIABUTH HE TOJBKO
KOJIMYECTBEHHBIE ACIEKThI yIOBIETBOPEHHOCTH MMOTPEOUTENEN HA PhIHKAX yCIyT
JOLIKOJIBHOTO, JTOTMOJIHUTEIBLHOTO 00pa30oBaHUsl JETEl U PpBIHKE ICHUXOJIOTO-
NEarorn4eckoro COMpOBOXKAEHUSI peOeHKa. DTO MO3BOJIUT BBIIBUTH TNIyOOKO
3arpsiTaHHbIC B CO3HAHUY UHIUBUIOB KOTHUTHUBHBIE KOHCTPYKIIUH, OTPAKAIOIINE
CJIOKHBIE aCTIEKThl BOCTIPUATHUS KIMEHTaMU CHCTEMbI COI[MAIbHBIX OTHOIIECHUH,
CKJIa/IbIBAIOLINXCS B MTPOLIECCE MOTPEOICHUS YCIIYT.
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Summary

In order to increase the effectiveness of state policy the field of education of state bodies,
sociological tools for measuring social processes are increasingly used. School, preschool and
additional education of children is a constant concern of the state. The education sector in all
developed democracies is one of the most important areas state social policy. Sociological
measurements of the state services market the field of school and preschool education allows
us to identify problems and directions for solving social and economic problems in the field of
educational organization.

The article discusses the problems of implementing state policy the field of additional
education and preschool education. The article analyzes the results a sociological study the
example of the educational services market Leningrad Region in such areas as: pre-school
education services, psychological and pedagogical support services for children with
disabilities, additional education services.

A sociological study conducted by the authors allows us to talk about average indicators
of population satisfaction with the services provided in these markets. The education sector
traditionally refers to the service sector of the economy, a market economy has allowed to
actively realizing the potential of business in improving the quality of services provided to the
population.

The business is an active participant the market of educational services, including
additional support for children.

Sociological tools for studying social processes make it possible to identify shortcomings
the organization of public services at the municipal level of government. The article discusses
such aspects of organizing a competitive environment in the field of education as the number
of organizations in the market, the quality of services, price and the ability of consumers to
choose the organization’s services. The results of the study allow us to note that more than a
third of respondents are satisfied with the quality of services, and the choice of organization,
and pricing policy. A third of the positive assessments for given market indicators do not allow
us to speak of a stable and developing situation in the regional education market, most of the
respondents preferred to give either negative assessments or neutral ones. It is this target
audience that is the most important for organizing the work of authorities in the long term. The
results of the study allow us to state the relevance of research on the quality of the organization
the provision of services in the field of preschool education, additional education of children,
and the market for psychological and pedagogical support of children with disabilities. Studies
show the high importance that households in the Leningrad Region attach to the education
sector.
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The study allows us to talk about the need for a detailed and detailed analysis of the
quality of the services provided both in the preschool education market and in the market of
psychological and pedagogical support for children with disabilities.

This study allows us to identify areas of managerial impact to local authorities regulating
these services.
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