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Abstract. The article discusses the problems of implementing state policy in the field of school
education and preschool sphere. The article analyzes the results of a sociological study on the
example of the educational services market Leningrad region. The results of a sociological
study allow us to identify certain shortcomings in the organization of public services at the
municipal level of government. The article discusses such aspects of organizing a competitive
environment in the field of education as the number of organizations in the market, the
representation of organizations in the market, the quality of services, price and the choice of
organization. The results of the study allow us to note that more than a third of respondents are
satisfied with the quality of services, and the choice of organization, and pricing policy. At the
same time, the majority of respondents express certain doubts about these indicators, which is
expressed in a small amount of differences between negative and positive values. The results of
the study allow us to state the relevance of research on the quality of the organization of the
provision of services in the field of preschool education, additional education of children, the
market of psychological and pedagogical support services for children with disabilities. Studies
show the high importance that households in the Leningrad Region attach to the education
sector. This study allows us to identify areas of managerial impact to local authorities
regulating these services. Monitoring the state of the market for services in the field of school
and preschool education makes it possible to identify problem organizations and directions for
solving social and economic problems in the field of educational organization. The education
sector for all modern states is an important political component, the accessibility and
universality of education is a constitutional indicator of the status - ““social’, “rule of law™.
Keywords: education, public administration, quality of education, service, social policy.

BBenenue
Introduction

3HAYNUTEIbHOEC BHHMAHHE OpraHoOB TOCYAAapCTBCHHOI'O YIIPABJIICHUA U
OpraHoB MYHHHHHaHBHOﬁ BJIaCTH K CHCTCMC JOIIKOJBbHOI'O M IHIKOJIBHOI'O
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0o0pa3oBaHUsl CBA3aHO C HEOOXOIMMOCTBHIO IIOCTOSIHHO MOJAECPKUBATH H
pa3BuBaTh HHOPACTPYKTYPY CUCTEMBI 00pa30BaHuUs, CO3/1aBaTh AKTUBHYIO CPELY
JUIsL TIOJTHOIIEHHOT'O Pa3BUTHS 3TOH cdephbl. JlOMIKOIbHBIC YUPESIKICHUS U LICHTPHI
JIOTIOJTHUTEILHOTO 00pa30BaHMs JIETCH TPAJAMIIMOHHOTO SBISIOTCS TOYKAMH
COIMAILHOM, OOIIECTBEHHOM, IpakIaHCKOW aKTUBHOCTU HacelleHUsl. B ClI0KHBIX
neMorpauuecKux yCIOBHSIX COKPAICHHS KOJIMUYECTBA JACTeH, BAYKHO COXPAaHUTh
HE TOJBKO HMHOPACTPYKTYPY cdepsl 00pa3oBaHUs, HO M CO3JaTh YCIOBHS IS
peanu3alii  OCHOBHBIX ITOJIOKEHHI COIMAIbHOM IIOJIMTHKH TOCYIapCTBa,
00eCIeYnTh COOJIOEHNE TapaHTHH COIMAIBHOrO IMPaBOBOIO TOCYdapcTBa B
OTHOULIEHUH JIETEU.

MHorue wuccaeIoBaTeI pacCMaTpUBAIOT 00pa3oBaHME Kak OJMH U3
BOKHEUIUX (AKTOPOB pa3BUTUS HAIMH, KaK C TJIOOQIbHOW, TaKk U C
UHIMBUAyanbHOM Touku 3penus (Lovelock & Wirtz, 2011). B uccnenoBanuu
(Cheng, 2003) koHcTaTHpyeTCs, 4YTO OOpa3oBaHHWE NPEACTABISICT OCHOBHOM
UCTOYHUK HHBECTUIMIM B JIIOJCH, YTO CIIOCOOCTBYET Pa3BUTHIO TOCYAAapCTBa.
Texuuueckoe ¥ HHPOPMAIMOHHO-TEXHOIOTHYECKOE DPAa3BUTHE COBPEMEHHOIO
o0IiecTBa MPEIbABIIET HOBbIE TPEOOBaHHS K KadecTBY 0Opa3oBaHuUs, K
npoiieccy opradmzanud  ob6pasoBaHus. (OCHOBHBIC IEIH IPEIOCTABICHHS
00pa30BaTEIbHBIX YCIYT CIACAYIOIINE: CO3IaHue, OIICHKA M COBEPIIICHCTBOBAHHE
00pa30BaTEIbHBIX MPOrPaMM; COBEPIICHCTBOBAHHE YYe€OHOro Impolecca Hu
HABBIKOB YUYHUTEJCH; MPeoOpa3oBaHKe MPEMoaaBaTeIbCKOI0 OIMbITA B 3HAUNMBIE
IVl CTYJEHTOB KOMIIETCHIMH, COJCHCTBHE HEIMPEPHIBHOMY OOpa30BaHHMIO;
NPOJIBIKCHHIO 00pa3oBaTeabHBIX HMHHOBalUMH. (OOpa30BaTEeNIbHBIA POIECC
IPEJCTaBISACT COOOH CHCTEMY CaMOPa3BHUTHS, OTBEYAOIICH HA BHEITHUE BBI3OBBI,
XOpOIIO  CTPYKTYPHPOBAHHBIM  MPOLECC,  CIIOCOOCTBYIOIIMHA  YCHEXY
obyuatormxcs (Fuller & Brown, 1975; Steffy et al., 2000). Chepa odpazoBanus
TPAIUIIMOHHO SIBJICTCS COIMAIBbHO-3HAYMMOM, OpPraHbl TOCYAapCTBEHHOTO |
MYHHUIUIATBLHOTO YIIPABJICHUS TPAJAUIIMOHHO YACISIOT 3HAYNTEIbHOC BHUMAHKE
OpraHU3aI|K MMPOIecca JOIIKOIBHOTO M JTOTOJIHUTEIBHOT0 00pa3oBaHus IETCH,
CTHUMYJIMPOBAHHIO KaueCTBa 00pa30BaTeIbHOIO MpoIiecca.

MeTtoaoaorus
Methodology

KauecTBO NpOBEIEHHOIO aBTOPAMH COLMOJIOTMYECKOTO HCCIEAOBaHUS
oOecrieynBaeTcs COOMIOJCHUEM HEOOXOAMMOUM CTPYKTYpbl aHKEThl U HAYYHOU
CUCTEMaTHU3allMe BOIMPOCOB, PACCMATPUBAEMBIX B KOHTEKCTE H3y4aeMOro
COLIMAJIBHO-DPKOHOMHYECKOTO Tpoliecca, YTO MOTPEOOBAIIO BCKPHITUS HAYYHOU
po0JIEMBbI B IONOJHUTEIBHBIX BOITPOCAX AHKETHI.

BaxneiiuMm HampaBjIe€HUEM MCCIEIOBAHMUS COIMAIBHBIX MPOILECCOB
SIBJIIETCSI COLIMOJIOTUYECKHE MHCTPYMEHTHI M3YyUEHHUsI COLMAIIBHBIX SIBICHUN U
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MPOIIECCOB, TaKUE KaK aHKETUPOBAHWE, MHTEPBBHIOMPOBAHUE, (POKYC-TPYIIIBI H
mp.

[IpuMeHeHne COLMOJIOTUYECKUX HWHCTPYMEHTOB TMO3BOJISIET BBISIBUTH U
3aMepUTh OOpaTHYIO CBSI3b C IIEJIEBBIMU ayJUTOPUSIMHU, CTPYKTYpHUPOBATh
npoOJIeMHOE MPOCTPAHCTBO JIs MOCIEAYIONIETO MHPUHSITHUS YIpaBICHUYECKUX
pEUIEHU.

B pamkax wuccienoBaHusi MPOBEIEHHOTO aBTOpaMH, OOBEM BBIOOPKHU
coctaBull 1515 pecnoHAEHTOB, MPOKUBAIOIIUX B PETHOHE JIEHMHTpaaCKoOM
00J1aCTH, YTO SIBJIAETCS JOCTATOYHOM 0a30M J1JIs1 IMIIUPUUYECKOTO MOATBEPIKICHUS
TUTIOTE3bI, 00pabaThIBa€MBbIi MOTYYSHHBIM MacCuB nH(popManuu ux 1515 anker
JACT BEPOSITHOCTh 5% OmuOKHA, 4YTO SIBJISETCS BEIWYMHOW CpeaHecTa-
TUCTUYECKON MOTPENTHOCTH PE3yJIbTaTa U3MEPEHHS.

Pe?.y.]ILTaTbI HCCJICJ0BAHUA
Research results

PecnonnentaMm mpeasiarajJoch OIICHUTH YJIOBJIETBOPEHHOCTh Kauye€CTBOM
TOBApOB U YCIIYT U LICHOBOM KOHKYPEHIIMEH Ha phIHKax JICHMHrpaacKoil 00acTu.
['eorpaduueckn BbIOOpKa MpECTaBIICHA CICAYIONIMMU HanOojiee aKTUBHBIMU
pecroHAeHTaMHU: bBOKCHUTOTOpPCKMI MyHHIMNANbHBIA pailon - 17,6%, T.
[Tukaneso - 10,2%, TuxBuHCKMI MyHUITUTIATBHBIA paiioH — 9,9%, TocHeHCcKwmiA
MYHUITUIIATBEHBINA paiioH - 7,9%, BomxoBckuii MyHUIHITAIBHEIN paiioH - 8,8 (%
BriOoprckuii  MyHHIUNanbHbIA paiioH - 5,9%, JloneMHONOMbCKUN MYHHITH-
najgpHbI parioH - 8,4%, Kunrucenmckuii MyHHITMIIANbHBIA paiion - 13,8%,
Bri6opckuit MyHunmnanbHeii paiion — 6,6%, r. Beibopr - 5,3%, IIpuosepckuii
MYHULIMTIAIBHBIN paiioH - 6,6%, TocHEeHCKUIT MyHUIIUITAJIBHBINA paiioH - 7,3%, T.
Jlyra - 7,7%, u T.11.

[TonoBo3pacTHBIE XapaKTEPUCTUKU IEJIEBOM ayJUTOPUHU CIEIYIOLIUE: JBE
TPETU PECTIOHJIEHTOB - MIPEACTABUTENH KEHCKOTro Toa - 41,9%, pecnoHieHTOB-
npencTaBuTened  Myxkckoro mona - 58,1% coorBerctBeHHo. Bribopka
PECIIOHJIEHTOB JIOCTATOYHO pEINpe3eHTaTUBHA MO BO3pacTy, Tak 35,5% -
pecrnoHaeHThI B Bo3pacte oT 21 1o 35 net, 30,8% pecrnoHIeHTOB - B BO3pacTe OT
36 no 50 net, OoJee nATON YacTu onpolieHHbIX (22,4%) - B Bo3pacte crapuie S1
roja, u kaxasii gecarsiid (11,3%) - B Bo3pacte g0 20 ner.

PexoHCTpyKIHSI COManbHOrO CTaTyca UeJeBOr ay INTOpun JIeHNHIrpaackon
o0JacCTH  MpEeJCTaBlIEHA  XApAKTEpUCTUKAMHU  3aHATOCTH  PECIOHICHTOB,
OOJIBIIIMHCTBO OIPOIICHHBIX SBIISIIOTCS pabOTalOIKUM KOHTHHTEHTOM — 69,1%.
13,4% pecrnoHIEHTOB SIBISIOTCSA CTYAEHTAMH WM Y4aTcCs, IOJIsl IEHCHOHEPOB
cocraBisier 10,1%, Oe3paboTHBIX cpeau OompoleHHbIX 6,7% pecrnoHAEHTOB,
JIOMOXO3SIMKH cocTtaBuiu 3,7%.
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CeMeliHbIll CTAaTyC M HaJIW4YUE JAETEH XapaKTepus3yeTcs CIEAYIOIIHMU
MOKa3aTeNIIMH: OJUH peOeHOK B ceMbe (27,2%), ceMbH ¢ HATUIHEM JIBYX JICTEH -
31,1%, otcyrctBue aereit Habmomaercs y 34,3% pecnonnentoB, u 7,4%
PECIOHICHTOB OTMETHIIH MO3UIHI0 «HaIU4Yue 3 U 0oliee AeTeil».

BriOpanHast ayautopus oOJagaeT 3HAYUTEIbHBIM 00pa30BaTeIbHBIM
Oaraxxom, Tak 43% OIpPOIIEHHBIX C BBICHIMM O0Opa30BaHUEM, CO CPEIHUM
crienuanbHbIM o0paszoBanueM - 29,1%, ¢ HEMOJHBIM BBICIIMM OOpa30BaHHUEM -
9,6%, ¢ obmuM cpegHuM oOpazoBanuem — 16,6%, u 1,8% pecnoHIeHTOB
XapakTepUu3yeTcsl HATMYMEM YUEHON CTETeHH.

Hccnenyemass ayautopus He 00JialaeT 3HAYUTEIHHBIMU (DUHAHCOBBIMU
pecypcamu, 3TO TOATBEPKIAACTCA TEM, 4YTO IMPU OTBETE HA BOIPOC O
CpPEAHEMECSIYHOM JIOXOJIE B PacyeTe Ha OJHOIO YJI€HA CEMbU MPEBAIUPYIOT
OTBETHI ¢ ypoBHEM n10xoja ot 10 1o 20 Thic. pyoOseit - 39,9%, ¢ ypoBHEeM moxoaa
Ha oxHOTO uieHa cembu OT 20 mo 30 Twic. pyOneit- 27,9% pecnoHIeHTOB, C
no0xo710M 10 10 TeIC. pyOJiel oTMEUeH KaXKIbIH JECATHIM OTBET PECIIOHESHTOB -
14,3%, ot 45 nmo 60 TwIC. pybOsieit - 4,6% ONPOIICHHBIX, BHICOKHI YPOBEHb
n10x0/10B (6osiee 60 ThiC. pyOJIeii) MOKa3bIBaOT TOJIBKO 1,2% pecroHIeHTOB.

B Jlenunrpaackoil o0jgacTH Ha PBIHKE YCIYT JTOIIKOJIBHOTO 0Opa30BaHUs
OCYIIECTBIISIIOT AESATEIBHOCTh 352 Opranu3anuin, u3 HUX ToJbko 10 Haxomarcs B
YaCTHOM COOCTBEHHOCTH, OCTaJIbHbI€ B TOCYJAapPCTBEHHOW W MYHUIIMIAILHOMN
COOCTBEHHOCTH.

60% OnpoIIEHHBIX BEAYT CBOK JEATEIBHOCT HA PBIHKE YCIYT
JIOIIKOJILHOTO 00pa3oBanusi JleHuHrpanackoit obiactu Oonee 5 met, 40 %
OCYILIECTBIISIIOT CBOIO AEATEIBHOCTh HAa PBIHKE OT 2 /10 3 JIET.

JedarenbHOCTh ~ HAa  PBIHKE  OCYIIECTBISIIOT  MPEUMYLIECTBEHHO
MUKPOIPEANPHUATHS, TOJI0BOM 000POT KOTOPBIX cocTasisieT A0 120 mutH pyOnei.

40% OmpOIIEHHBIX CUYUTAIOT, YTO KOHKYPEHIUS B cepe OKa3aHHUs YCIyT
JIOIIIKOJILHOTO 00pa3oBaHus Bbicokasi (U3 HUX 20% pecrnoHIEHTOB OIEHUBAIOT
KOHKYPEHIIMI0O KaKk oO4eHb BBICOKYI0). [lo mHenuio 40% XO3sHCTBYIOIIMX
CyOBEKTOB, KOHKYpPEHIIUS Ha PhIHKE yMmMepeHHas. Tonpko s 20% ydacTHUKOB
pPBhIHKA KOHKYPEHIIUS Ha PbIHKE ciiabasi.

20% ONpOILIEHHBIX CYMUTAKOT, YTO Yy HUX HET KOHKypeHToB, 80%
YTBEPKIAIOT, UTO UX KOHKYPEHTaMHU SIBIISIIOTCS OT 1 10 3 opranuzaiuii.

Bonbliie mogoBUHBI PECIOHAECHTOB CUUTAET, YTO COCTAB YYACTHUKOB PHIHKA
HE MEHsJICS 3a TMocjieAHue 3 ToJa, YTO TMOJATBEP)KIAETCS JaHHBIMH O
MPOJOJDKATEILHOCTH  OCYIIECTBIICHUSI  JIEATENILHOCTH Ha  PBIHKE  yCIyT
JOIIKOJILHOTO 00pazoBaHusi: 60% ONMPOIIEHHBIX SIBISIOTCS YYACTHUKAMH PbIHKA
Ha IPOTSKEHUU S5 1 OoJiee JieT.

20% pecrnoHAEHTOB CUMTAIOT, YTO KOHKYPEHIMS HA PHIHKE 3a MMOCIEIHNE 3
rojla yBEJIMYMWIACh, YTO TaKXKe MOATBEPKIAeTCs (PaKTOM IOSBICHUS HAa PbIHKE
OpraHu3alnii, OCYIECTBISIOMINX CBOIO AESTEIBLHOCTD OT 3 110 5 JeT.
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= Crnabast KOHKypEeHIIHS
" YMepeHHass KOHKYPEHIIHS
" Bricokast KOHKYpEHITHS

OdeHb BbICOKasi KOHKYPEHLUS

Pucynok 1. Pezynomamot onpoca na eéonpoc: «Kax 6ot Bolt oyenuiu ypoeenv KOHKypenyuu
Ha PbIHKE YCy2 O0WKObHO20 00PA306AHUS)
(pesynomamul uccnedosanus nonyuennvie asmopamu auurno) N=1515, 2019
Figure 1 The results of a survey on the question: “How would you rate the level of
competition in the market for preschool education services”
(research results personally received by the authors) N=1515, 2019

" YBenIn4miIoch Ha 1-3 KOHKypeHTa

= Cokparuiioch Ooliee YeM Ha 4 KOHKypeHTa

= He u3MeHMWI0CH

Pucynok 2. «Kax BbI cuumaeme, Kaxk u3meHu10cb KOJau4eCmeo KOHKYPeHmoe Ha PulHKe
yeayz O0OUWKONbHO20 00PA306AHUSY)
(pe3ynbmamul ucciedosanus nonyyennvie agmopamu auuno) N=1515, 2019
Figure 2 “How do you think how the number of competitors in the market for preschool
education services has changed”
(the results of the study personally received by the authors), N=1515, 2019

Kaxnpiii nsateiii u3 onpoiueHHbIX (20%) cuuTaroT, 4TO CYUIECTBYIOLIUE
MephbI MOAAECPKKU MPEATPUHUMATENIEH JOCTATOYHBI.

Mepsbl 10 yIydllIeHUIO KOHKYPEHTHOW cpeibl Ha phiHKE JIEHMHTpajcKon
00J1acTH X03UCTBYIOIUMH CYObEKTaMU-PECTIOHICHTaAMU MPEJIJIOKEHBI HE ObLITH.
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OrneHka yIOBIETBOPEHHOCTH KAayeCTBOM YCIYr Ha PBIHKE 00pa30BaTEIbHBIX
yciyr JleHuHrpanckoir 0o0JacTH MpencTaBieHa JOCTaTOYHO auddepeHupo-
BAaHHBIMU OI[CHKAMH PECIIOH/ICHTOB.

PBIHOK yCITyT IICHX0JI0r0-TIe1arorn4ecKoro 19.80%
COTIPOBOX/IEHUS JIeTel ¢ OrpaHUYEHHBIMU ' 250
BO3MOXHOCTSIMU 3/10POBbSI 0

PBIHOK yCITyT TONIOJTHUTEIEHOTO
o0Opa3zoBaHHus IeTe 29%

43%
PBIHOK yCITyT TOMIKOIBHOTO 00pa30BaHUs
27%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

38%

¥ cKopee yI0BJIETBOPEHBI/yIOBICTBOPEHBI

B Cropee HeyIOBIETBOPEHBI/HE YIOBIECTBOPECHBI

Pucynox 3. Pesynemamaot onpoca na sonpoc: «Hackonvko Bot yoosiemeopenvt
XapaKkmepucmuKamu moeapoe u yciay2 Ha c1edyioujux PblHKax eauiezo paiona (2opooa)»
no Kpumepur — Kauecmeo

(pe3ynomamul ucciedosanus noiyyeHuvie agmopamu auuro) N=1515, 2019
Figure 3 The results of a survey on the question: “How satisfied are you with the
characteristics of goods and services in the following markets your district (city)” by the
criterion - quality
(the results study received by the authors personally) N=1515, 2019

AHaM3  YJIOBJIETBOPEHHOCTH TOBApOB U  YCIYr  MOTPEOUTEISIMHU
JlenuHrpajackoi  00JIaCTM MO KPUTEPUIO  «KAYECTBO»  MPEJICTABJICH
pernpe3eHTaTUBHBIMU OIEHKAaMU 10 Py PBIHKOB M cep ACSATEIbHOCTH, TaK
YAOBJIECTBOPUTEIbHBIE OLECHKH TMOJYYUIN CJIEAYIOIMIME PBIHKU: PBIHOK YCIYT
JOTIOJTHUTENBHOTO 00pa3oBanusi Aetel - 38%, PBIHOK YCIYT JOMIKOJIBHOTO
obpazoBanus - 43%.

OueBUIHBI 3aTPYIHEHHUS PECIIOHICHTOB MPH OLIEHKE Psijia PHIHKOB — TEX, C
KOTOPHIMH HET AKTHUBHOTO W PETYJSIPHOIO B3aUMOJCWCTBUS, PECIIOHICHTHI
COMHEBAIOTCS IIPH aHAIIN3E U MHTEPIPETAIMN COOCTBEHHOTO COIIMAIBHOTO OIIBITA
COIPUKOCHOBEHUS C TAaHHBIMU pbIHKaMU. [10 TakKuM pbIHKAaM Kak - PhIHOK YCIIYT
MICUXOJIOrO-MEJArOTUYECKOT0  CONMPOBOXKACHHUS JETEW C OTrPAaHUYEHHBIMHU
BO3MOXKHOCTSIMH  3JI0pOBbsi - 55% pECHOHAEHTOB HE CMOIVIM JaTh HH
MTOJIOKUTEIIbHBIN, HU OTPULIATEIbHBINA OTBET.
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B nenom HE00XOAMMO OTMETUTH BBICOKHI YPOBEHb YJOBIETBOPEHHOCTH
HACEJIEHUS] PETHOHA COCTOSIHUEM KOHKYPEHTHOM CpeJlbl Ha PHIHKE JOIIKOJIBHOIO
U JOMOJHUTENBHOro 00pa3oBaHusi Aetedl. Haiuio pocT yaoBIIETBOPEHHOCTH
HACEJICHUSI, YTO O3HAYAET HAJIMYHE IOJIOKHUTEIbHBIX PE3YJIbTATOB PEATN3ALNN
HallMOHAIBHOTO TMpoekTa «O0pa3oBaHKEe» HAIEJICHHOTO HA CO3/IaHHE YCJIOBHIA
JUTSL pa3BUTHS MTOTEHIMANA KaX10r0 00y4aronierocs.

PwIHOK yCIyT ICHMXO0JI0T0-TIe1arOrHIeCKOTO
COTIPOBOXK/ICHHS JETEH C OTpaHUYCHHBIMU
BO3MOXKHOCTSIMU 3710POBbS

PBIHOK yCIyT NOTIOJTHHUTENBHOTO 00pa30BaHUS 35%
eTen 35%

S 3%
CE 32%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

S or.00%
R 19%

PBIHOK yCIIyT JOIIKOJIBHOTO 00pa30BaHuUs

B cxopee yJIOoBIETBOPEHb!/y10BIeTBOpeHbl M Ckopee HeYIOBIETBOPEHBI/HE YI0BIETBOPEHBI

Pucynox 4. «Hackonvko Bol yooenemeopenvt xapakmepucmukamu moeapos u yciy2 Ha
CN1e0yIouUX PLIHKAX 6auiez0 Pailona (2opooa)» Kkpumepuil (ypoeeHs yeH)
(pe3yibmamul ucciedosanus noayyennvle aemopamu auyno) N=1515, 2019

Figure 4 “How satisfied are you with the characteristics goods and services in the following
markets your area (city)” criterion (price level)
(the results study received by the authors personally) N=1515, 2019

AHanu3 TMOJYYEHHBIX JAHHBIX TO3BOJIIET TOBOPUTH O MOJIOKUTEIHHBIX
TpeHIax B cdepe YIOBIETBOPEHHOCTH HaceleHUs JIeHMHrpajackoi oOriactw,
MIOJIOKUTENbHBIE CYXXICHHUS OTHOCHUTEIBHO TOKAa3aTeNsl YPOBHSA IIEH Ha psJe
PBIHKOB PETHOHA, TAKUX KaK - PHIHOK YCIYT JAETCKOTO OTHbIXa M O30OPOBJICHUS
(41%), pbIHOK yCIyT JOUIKOJIBHOTO 00pa3zoBaHus — 39% pPEeCOHIEHTOB, PhIHOK
YCIYT TICHXOJIOTO-TIEJarOTMYECKOT0 COMPOBOXKICHUS JIETEH ¢ OrpaHUYCHHBIMU
BO3MOXKHOCTSIMU — 27% (puc.4).

BaxneimmM mokazaTensiM OIeHKH KOHKYPEHTHOU Cpeflbl SIBIISETCS OI[CHKA
BO3MOXKHOCTH BbIOOpa MOTpeOuTeIsIMH (TpaskJaHaMH, HACEJIEHUEM) YCIYT Ha TeX
WJIM WHBIX OTPACJIEBBIX PHIHKAX.

JlanHBI TOKa3aTedb SBISETCS NPUHLMINAIBHO BAaXKHBIM, TaK Kak
BO3MOXKHOCTh BBIOOpA OTPEOUTESIMHU M TOMOXO3SIIICTBAMH Ha PHIHKaX TOBApOB
U yCIOyr TOW WJIM WHOM OpraHM3allM XapaKTepus3yeT ypOBEHb KOHKYpPEHIIUU,
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[IMPOKOE TMPEICTAaBUTEIBCTBO OpTraHM3alMid Ha TMOTPEOUTENbCKUX pPBIHKAX
MO3BOJIAET JOMOXO3AWCTBaM JeNaTh BbIOOP MO OOBEKTHUBHBIM IOKA3aTEIsIM
(meHa, KadecTBO, AaCCOPTUMEHT, Y3HABae€MOCTh OpeHaa, JIOKAJIU3aIlus
IIPOM3BOJICTBA U JP.) M CYOBEKTUBHOMY COITUATTBHOMY OTIBITY.

Prraok YCIIYT IICUXOJIOro-1ie1arorur4eCKoro
CONPOBOXKACHUSA JIeTel ¢ OrpaHUYCHHBIMU
BO3MOXXHOCTAMHU 310POBbA

S 24.00%
S 16%

Puion yeryr sonomrenssoro [N 2o
obpmonan et | 32%

T 3o
S 30%

0% 5% 10% 15% 20% 25% 30% 35%

PBIHOK yCIyT TOMIKOIBHOTO 00pa3oBaHus

¥ cKopee yIOBJICTBOPEHBI/YA0BICTBOPECHBI

B Cxopee HeyJ0BJIECTBOPEHbI/HE YIOBJICTBOPEHBI

Pucynox 5. Pesynomamut onpoca na éonpoc: «Hackonvko Bl yooenemeopenni
XapaKkmepucmuKamu moeapoeé u yciye Ha c1e0ylouux PelHKax eauiezo paiona (2opooa)
no Kpumepur <603MO0MHCHOCHb 8b150pa»

(pe3ynomamul ucciedosanus nonyyenuvle asmopamu auuno) N=1515, 2019
Figure 5 The results the survey on the question: “How satisfied are you with the
characteristics of goods and services the following markets of your district (city) according
to the criterion of “choice”

(the results of the study personally obtained by the authors) N=1515, 2019

PesynbTaThl OIIGHKM TIOKa3aTesis BO3MOXKHOCTH BbIOOpAa PHIHOYHOTO
CyObEKTa B YaCTH aHAJIM3UPYEMBIX PBIHKOB, ITO3BOJISIET TOBOPUTH O COXPaHEHUU
MPAKTUYECKU PABHBIX MO3UIIUNA MOJIOKUTEIBHBIX U OTPUIIATEIBHBIX OLIEHOK, TaK
PECIIOHICHTHI OIIEHUBAsI PHIHOK YCIYT JIOMOJIHUTEILHOIO 00pa3oBaHUs JeTel B
OCHOBHOM JIaOT OTPUIIATEIbHBIE OLIEHKU — 32% OMPOIICHHBIX HEYOBICTBOPEHBI
BO3MOXKHOCTBIO BEIOOpA CPEIM OPTaHU3AIIMI OKa3bIBAOITUX JJAHHBIC YCIIYTH, YTO
MO3BOJISIET TOBOPUTH O COKPAIICHUHU MTPUCYTCTBUS XO3SUCTBYIOIINX CYOBEKTOB U
OpraHu3aliii Ha JaHHOM pbIHKE, U 29% JeMOHCTPUPYIOT MOJOXKUTEIBHYIO
YAOBJIETBOPEHHOCTh MO JaHHOW mno3unuu (cM. puc.5). Takas xe mNo3uius,
PECIIOHJEHTOB OTHOCHUTEIBHO BO3MOXKHOCTH BBIOOpAa PBIHOYHOIO CYOBEKTa B
4acTu c(ephl yCIyT IOMIKOJIBHOTO 00pa30BaHUS BBIpAKEHA PA3HUIICH B 2 TLII.
MEK]ly TOJIOXKUTEIbHBIMUA U OTPULIATEIIbHBIMU OLICHKAMH.
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BoiBOABI
Conclusions

B uenom pestomupys pe3yiabTaThl MPOBEACHHOTO UCCIEAOBAHMS, B paMKax
JAHHOM CTaThH, CIEAyeT OTMETUTh HaJIMYMe 3HAUMTEIbHOIO pe3epBa B YACTH
OOIIIECTBEHHOTO HACTPOEHHUS OILICHKHM COCTOSIHUS KOHKYPEHIIMM Ha pbIHKE
oOpazoBanus. IlpenocraBienue yciayr Ha JAaHHBIX PBIHKAX aKTUBHO peryiu-
pyeTcsl TOCy1apCTBOM Ye€pe3 MHCTPYMEHTHl perjlaMeHTalluM, CTaHJIapTU3alluu,
JUIEH3UPOBaHUA. BO3MOKHOCTH OpPraHOB TrOCYAapCTBEHHBIX BIACTH U OPTaHOB
MECTHOTO CaMOYIpPaBJIEHUSI B YAaCTH CO3/IaHUS MHCTUTYIIMOHAIBHBIX YCIOBUI
pa3ButTus chepbl 00pa30BaHUS 3HAYUTENBHBI U MPOBEACHHAS COLUOIOTHYECKAs
OIIEHKAa TMO3BOJISIET AaKIIEHTUPOBAaTh BHUMAHWE OPraHOB YIPaBICHHUS Ha
HEOOXOJMMBIX HAIMPaBIECHUSAX COBEPIICHCTBOBAHUS OPTraHW3allUUd TPEIOCTaB-
JICHUST PBIHOYHBIX YyCIyr B cdepe JOmMKOILHOTO | JOTOJHUTEIHLHOTO
oOpa3oBaHUs IeTel U JeTeil ¢ OrpaHMYEeHHBIMH BO3MOXHOCTSIMU 3/TOPOBBSI.

Pe3ynbrarhl ucciaenoBaHusi MOKa3bIBAIOT, YTO HA PBIHKE YCIyT OOIIETro
00pa3oBaHMsl PECHOHJAECHTHI pacKpbiBasg MPoOOJEMbl  aAMUHUCTPATHUBHOIO
pEeryJaupoBaHusi, YKa3bpIBalOT 4YTO TOJBKO YETBEPTh YYACTHUKOB pBHIHKA HE
CTAJIKMBAJIACh C AJMUHUCTPATUBHBIMU Oapbepamu. OcTajabHblE YYACTHUKU
UCCJIEIOBAHUS CPEU aIMUHUCTPATUBHBIX 0aphEPOB OTMETHIIN: HECTAOUIBHOCTD
POCCHIICKOTO  3aKOHOJIATEIbCTBA, PETYIUPYIOLIETO MPEAIPUHUMATENbCKYIO
nesaTenbHoCcTh  (25%  OMpOIIEHHBIX), CIIOXKHOCTH/3aTAHYTOCTh  MPOLIETYPbI
TOCYJapCTBEHHOM perucTparuu/muieH3upoBanus (25%), BBICOKHE CTaHAAPTHI U
npeabsBisieMble K KauecTBy TpeOoBaHusi (24,5%), Beicokue Hamoru (13%),
koppymius (12%).
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Summary
In order to increase the effectiveness of state policy the field of education of state bodies,
sociological tools for measuring social processes are increasingly used. School, preschool and

additional education of children is a constant concern of the state. The education sector in all
developed democracies is one of the most important areas state social policy. Sociological
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measurements of the state services market the field of school and preschool education allows
us to identify problems and directions for solving social and economic problems in the field of
educational organization.

The article discusses the problems of implementing state policy the field of additional
education and preschool education. The article analyzes the results a sociological study the
example of the educational services market Leningrad Region in such areas as: pre-school
education services, psychological and pedagogical support services for children with
disabilities, additional education services.

A sociological study conducted by the authors allows us to talk about average indicators
of population satisfaction with the services provided in these markets. The education sector
traditionally refers to the service sector of the economy, a market economy has allowed to
actively realize the potential of business in improving the quality of services provided to the
population.

The business is an active participant the market of educational services, including
additional support for children.

Sociological tools for studying social processes make it possible to identify shortcomings
the organization of public services at the municipal level of government. The article discusses
such aspects of organizing a competitive environment in the field of education as the number
of organizations in the market, the quality of services, price and the ability of consumers to
choose the organization’s services. The results of the study allow us to note that more than a
third of respondents are satisfied with the quality of services, and the choice of organization,
and pricing policy. A third of the positive assessments for given market indicators do not allow
us to speak of a stable and developing situation in the regional education market, most of the
respondents preferred to give either negative assessments or neutral ones. It is this target
audience that is the most important for organizing the work of authorities in the long term. The
results of the study allow us to state the relevance of research on the quality of the organization
the provision of services in the field of preschool education, additional education of children,
the market for psychological and pedagogical support of children with disabilities. Studies show
the high importance that households in the Leningrad Region attach to the education sector.

The study allows us to talk about the need for a detailed and detailed analysis of the
quality of the services provided both in the preschool education market and in the market of
psychological and pedagogical support for children with disabilities.

This study allows us to identify areas of managerial impact to local authorities regulating
these services.
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