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Abstract. The cognitive behavior therapy is one of the most widely used and is considered as
the most effective method of treating social anxiety. However there are some researches
drawing attention to the necessity to create new, effective methods of intervention for solving
of problems caused by social anxiety. For the present moment there are made various
researches concerning the different aspects of the disorders caused by the social anxiety
within the fields of psychology and psychosomatic medicine, but there are almost no
researches within the context of social anxiety in the field of pedagogy. Therefore there is lack
of pedagogical solutions for the support of people having the disorders caused by social
anxiety. Therefore there is a reasoned necessity to develop a learning-needs-based program
of pedagogical intervention for reduction of social anxiety. The Article reflects the results of
an empirical research, allowing identifying the learning needs of adults with social anxiety
disorders, which will establish the target and tasks of developing program of pedagogical
intervention.
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Ievads
Introduction

Sociala trauksme (social anxiety) tiek noradita ka treSais lielakais garigas
veselibas trauc€jums miisdienu pasaulé (Social Anxiety Institute). Sociala
trauksme tiek defin€ta ka pastavigas bailes no vienas vai vairakam socialam
situacijam, kas ietver mijiedarbibu ar citiem cilvékiem (Diagnostic and
Statistical manual of Mental Disorders, 4.ed., 1994; Social Anxiety
Association). Veiktie epidemiologiskie pétijumi Eiropa norada uz to, ka sociala
trauksme ir viena no visizplatitakajiem trauksmes izraisitu trauc€jumu veidiem
vecuma diapazona no 15-65 gadiem un skar gandriz 7% iedzivotaju. (Lecrubier
et al, 2000). Epidemiologisko un gadijumu kontroles p&tfjumu rezultati pierada,
ka personam ar socialas trauksmes izraisitiem trauc€umiem ir ieveérojami
funkcionalie ierobezojumi, kas negativi ietekmé gandriz visas cilveka dzives
jomas (Faravelli et al, 2000). EBSCO — daudznozaru e-gramatu, e-Zurnalu un
citu zinatnisko e-resursu datubaze, kas sastav no vairakam pilnu tekstu un
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apskatu datubazém, pieejamie pétijumi un to publikacijas norada uz kognitivi
biheivioralo terapiju, ka vienu no visplasak pielietoto intervences metodi darba
ar socialas trauksmes izraisitajiem trauc€jumiem. Lai gan kognitivi biheiviorala
terapija tiek uzskatita par visefektivako metodi socialas trauksmes mazinasanai,
tomér ir péetijumi, kas norada, ka daudzos socialas trauksmes izraisito
traucjumu gadijumos $1 terapijas metode ir bijusi neefektiva vai devusi tikai
minimalu uzlabojumu (Hofmann, Bogels, 2006), kas norada uz nepiecieSamibu
radit jaunas, efektivakas intervences metodes socialas trauksmes izraisitu
problému risinaSana. Lidz §im veiktie p€tijumi par socialas trauksmes izraisitu
traucEjumu dazadajiem aspektiem ir pétiti psihologijas un psihosomatiskas
medicinas jomas, tacu pedagogijas joma pétijjumu socialas trauksmes konteksta
tik pat ka nav, Iidz ar to trukst pedagogisko risinajumu cilvéku ar socialas
trauksmes izraisitiem trauc€umiem atbalstam. Tadgadi ir pamatota
nepiecieSamiba veidot pedagogiskas intervences programmu pieaugusajiem ar
socialas trauksmes izraisitiem trauc€jumiem socialas trauksmes mazinasanai.
Sadas pedagogiskas intervences programmas izveide tika balstita uz Preta
izglitibas programmu izveides metodologiskajam atzinam (Prets, 2000), kuras
norada uz to, ka izglitibas programmu pamata ir jabiit izglitojamo vajadzibam
(Prets, 2000). Attieciba uz izglitibas programmam termins vajadziba tiek
raksturots ka nesaskana starp to, kur izglitojamais ir tagad un to, kur més (vai
izglitojamais, vai kada cita persona) gribam, lai izglitojamais biitu. Savukart
vajadzibu noveértésana ir darbibu kopums, kuru isteno, lai ieglitu informaciju par
izglitojamo maciSanas vajadzibam (Prets, 2000). Pamatojoties uz $tm atzinam
pirms pedagogiskas intervences programmas izveides, ir javeic empirisks
macisanas vajadzibu izveért€jums, identific€jot pieaugusa ar socialas trauksmes
izraisitiem trauc€jumiem maciSanas vajadzibas socialas trauksmes mazinasanai.
Tadgjadi tiek definéts merkis: Izzinat pieauguSo ar socialas trauksmes
izraisitiem trauc€jumiem maciSanas vajadzibas socialas trauksmes mazinasanai,
lai izveidotu maciSanas vajadzibas pamatotu pedagogiskas intervences
programmu. Empiriska pétijuma rezultati noteiks izveidojamas pedagogiskas
intervences programmas mérkus un uzdevumus.

Pétijuma metodologija
Methodology of Research

Petijuma veikSanai tika pielietota kvalitativas pétniecibas kritiska diskursa
analizes metode kontentanalizes procesa. Pétijuma respondenti ir picaugusie,
kuri sevi identificgjusi par personam ar socialas trauksmes izraisitiem
traucgjumiem. Analiz§amie dati tika iegtti elektroniski, tapec kontakts ar
respondentu bija netieSs. Informacija par respondentu vecumu un dzimumu nav
pieejama. Vecuma un dzimuma identifikacija ir iesp&jama tikai, balstoties uz
respondenta izteikumu saturisko kontekstu. Analiz€jamos datus veido rakstiska
informacija, kas satur izteikumus, stastijumus un viedoklus, ikdienas dzives
liecibas, kas raduSas respondentu tieSas pieredzes rezultata par socialas
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trauksmes izraisitu trauc€jumu problematiskajiem aspektiem. Petijuma veikSanai
tika izmantoti laika perioda no 2009.-2012. gadam veiktie ieraksti timekla
vietnes www.dr.lv diskusiju foruma divas tematiskajas sadalas (dr.lv (1); dr.lv
(2)), kuras veltitas socialas trauksmes izraisitu trauc€jumu problematiskajiem
aspektiem. Analizétas rakstveida informacijas kop€jais teksta apjoms sastadija
38109 vardus, no tiem analizei, atbilstoSi defin€tajam analitiskajam
kategorijam, tika atlasiti ierakstu fragmenti, kuru kop€jais apjoms sastadija
8262 vardus. Analizei nederiga, jeb neatbilstoSa teksta fragmentu apjoms
sastadija 79 %, savukart analizei derigo teksta fragmentu apjoms sastadija 21 %.
Datu analizes procesa tika ievéroti kontentanalizes visparigie principi un
rezultatu iegiiSanas vadlinijas, kas paredz veikt satura balstitu analizi un
izteikumu visparinatas izpratnes veidoSanu. Analiz&tie dati ir uzskatami par 1pasi
personigu materialu, tacu tie public€ti anonimi, ar segvardiem, un ir publiski
pieejami vide, kas padara So materialu par nekonfidencialu, Iidz ar to izteikumu
saturs nav uzskatams par konfidencialu. Lai pétijjuma pieeja biitu labveliga
augstas ticamibas un iek$€jas validitates sasniegSanai, tika paaugstinata petijuma
ticamibas un ieks€jas validitates varbiitiba, iestradajot petijuma iezimes, kas ir
labveligas ticamibas un validitates paaugstinasanai (Kroplijs, Ras¢evska, 2004).
Datu vaksSanas un izteikumu analizes faze validitate izriet no analiz€jama teksta
satura kvalitates. P&tijuma veikSanai tika izmantoti jau iepriek§ uzrakstits,
publiski pieejams materials. Veicot izteikumu analizi validitates un ticamibas
draudi, kas rodas stastiSanas, pierakstiSanas, analiz€Sanas un komunic€Sanas
posma ir mazaki, jo izteikumi jau ir formuléti rakstveida, tapec neprecizitates to
parrakstiSana ir minimalas. Ka ar1 respondenti nesniedz atbildes uz ieprieks
formulétiem jautajumiem, respondents pats apraksta savu pieredzi, saviem
vardiem, anonimi un brivpratigi. Tapec analiz€jama informacija var tikt
raksturota ka nesagrozita un ta atspogulo patieso respondenta viedokli. Satura
fragmentu atlasiSanas faz¢€ validitate koncentréjas uz jautajumu, vai respondenta
sacttais transformé&jas defin€tajas analitiskajas kategorijas un patiesi att€lo vina
teikto.

Pétijjuma rezultati
Findings

Iepazistoties ar analiz€jama teksta saturu, tika secinats, ka tas ietver loti
plaSu informacijas spektru par dazadiem socialas trauksmes aspektiem un lauj
iegiit informaciju ne tikai pieaugusa ar socialas trauksmes izraisitiem
trauc€jumiem maciSanas vajadzibu identificeSanai. Kopuma analiz€jama teksta
saturs lava definét Sadas 8 analitiskas kategorijas: 1) Socialas trauksmes
visparejas pazimes, 2) Socialds trauksmes predisponéjosie faktori; 3) Personas
ar socialas trauksmes izraisitiem traucéjumiem emociondld attieksme pret sevi;
4) Socialas trauksmes izraisitu traucéjumu pirma pardzivota negativa pieredze
5) Risindajumi, kas palidzéjusi mazinat socialo trauksmi,; 6) Risinajumi, kas nav
palidzéjusi mazinat socialo trauksmi; 7) Specialistu profesionala kompetence un
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piekluves iespéjas informdcijai; 8) Pazimes, kas liecina par personu ar socidalas
trauksmes izraisitiem traucéjumiem socialas atstumtibas vrisku. Atlasot
izteikumu fragmentus péc to atbilstibas defin€tajam analitiskajam kategorijam,
tika izveidotas ari analitisko kategoriju satura identifikacijas vienibas. Saja
raksta tiks atklata analitiskas kategorijas personas ar socialas trauksmes
izraisitiem traucéjumiem emocionala attieksme pret sevi un analitiskas
kategorijas risindjumi, kas ir palidzéjusi mazindt socialo trauksmi rezultati, kas
lava iegiit informaciju pieaugusa ar socialas trauksmes izraisitiem trauc€jumiem
macisanas vajadzibu identific€Sanai.

l.tabula ir strukturétas izteikumu analizes rezultata izdalitas analitisko
kategoriju satura identifikacijas vienibas atbilsto§i divam min&tajam
analitiskajam kategorijam.

Analizéjot analitiskas kategorijas personas ar socialas trauksmes
izraisitiem traucejumiem emociondld attieksme pret sevi identific€to satura
vienibu izteikumu fragmentus, var secinat, ka personam ar socialas trauksmes
izraisitiem  trauc€umiem ir  raksturigs  paSparliecinatibas  trukums.
PaSparliecinatiba (confidence, self-assurance) ir T1pasSiba, kas raksturiga
cilvekam, kur§ tic sev, saviem spékiem, savam sp€jam, savas ricibas
neapSaubamai pareizibai (Pedagogijas terminu skaidrojosa vardnica, 2000).
Pamatojoties uz So definiciju un analiz€tajiem teksta fragmentiem, var secinat,
ka personam ar socialas trauksmes izraisitiem trauc€jumiem ir raksturigs
pasparliecinatibas trilkums, kas izpauzas ka neticiba sev, saviem spékiem, savam
sp&jam un savas ricibas pareizibai. Izteikumu fragmenti liecina ari par to, ka
personam ar socialas trauksmes izraisitiem trauc€umiem ir negativs
paSveért€jums/pasciena. Termins paSvert€jums (self-esteem) tiek skaidrots ka
,EBs-koncepcijas pamatkomponents, kas raksturo gan cilvéka apmierinatibu ar
sevi kopuma, gan arT ar savam sp&jam, 1pasSibam un sekmém dazados darbibas
veidos (Psihologijas vardnica, 1999). Savukart termins paSciena (self-respect)
tiek skaidrots ka ,,uz savas moralas veértibas apjegSanu balstita atticksme, kas
saistita ar sevis cieniSanu, apzinasanos, paSlepnumu (Pedagogijas terminu
skaidrojosa vardnica, 2000). Pamatojoties uz §tm definicijam un analiz€tajiem
teksta fragmentiem, var secinat, ka personam ar socialas trauksmes izraisitiem
trauc€jumiem ir uz savas moralas vertibas apjégSanu balstita negativa attieksme
pret sevi, kam raksturiga neapmierinatiba ar sevi kopuma. Virkne analizéto
izteikumu fragmentu noradija uz personu ar socialas trauksmes izraisitiem
traucgjumiem veélmi biit perfektiem, izvirzot parmeérigas prasibas pret sevi.
Izteikumu fragmenti liecina ar1 par vélmi izpatikt citiem, paaugstinatu jutibu
pret kritiku un neveiksmém, ka ari parak liela nozime tiek pieskirta citu
viedoklim attieciba pret sevi. Izteikumu fragmenti norada ar1 uz to, ka personai
ar socialas trauksmes izraisitiem trauc€jumiem ir raksturiga savas pasa negativas
emocionalas attieksmes pret sevi projicéSana citu cilvéku attieksme.
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1.tabula
Analitikas kategorijas un to satura identifikacijas vienibas
Analytical Categories and Units of their Content-identification

N.p. | Analitiskas
k. kategorijas
Personas ar | 1) Neticiba saviem spekiem,

Identificétas satura vienibas

—

socialas 2) Neparlieciba par sevi

trauksmes 3) NepiecieSamiba pieradit savu pilnvertibu
izraisitiem 4) Paaugstinata jiitiba pret kritiku un neveiksmém
traucjumie | 5) Uz sevi centréta uzmaniba

m 6) Perfekcionisms/vai vélme biit idealam
emocionala | 7) Neapmierinatiba ar sevi kopuma

attieksme 8) Velme izpatikt citiem

pret sevi 9) Citu viedoklim tiek pieskirta parak liela nozime

10) Projekcija (Iedomata citu negativa attieksme/ paSas personas
projekcija attieciba pret sevi)

Teksta fragmentu piemeri, kas par to liecina:

1) ...vel lielaka neticiba saviem sp&kiem; 2) Pilnigi visu, ko daru, daru ar neparliecibu;
3) ... biezi vien man ir problémas uzsakt vienkarsi sarunu, un man liekas, ka es visu
laiku pasapliecinos; 4)... es ari sapigi reag&ju uz kritiku; 5) ... bija laiks, kad pat no
majas bija griti iziet, tada sajiita, ka uz tevi visi skatas; 6) Man jabiit 100% un ne mazak
perfektam; 7) ... tada konstanta neapmierinatiba ar sevi; 8) Kad paradi, ka esi
savadaks, tevi isti nepienem. Tapec varbiit péc tam tu centies izpatikt; 9) manam
nenormalajam bailém no ta, ko par mani padomas; 10) ...ejot pa ielu liekas, ka visi uz
mani skatas, ja kads kaut kur smejas, man Skiet, ka tas noteikti ir par mani.

2. | Risinajumi | 1) Domasana, kura maina atticksmi
, kas ir 2) Pakapeniska sevis pieradinaSana pie bailu izraiso$am situacijam
palidzgjusi | 3) Apzinata pozitivas emocionalas attieksme pret sevi veidoSana
mazinat 4) Psihoterapijas
socialo 5) Medikamenti
trauksmi 6) Pozitiva pieredze un aktivitates, kas rada pozitivas emocijas

Teksta fragmentu piemeri, kas par to liecina:

1) ... domasana, ka man nav jabut perfektai. Ja, man notrices roka, bet nu un? Mazak
aktuals paliek citu cilvéku viedoklis, bet nav izzudis pavisam; 2) ... cens$os soli pa solim
iet pretim savam bailém, izv€los iet uz viesibam, pasakumiem, tusiniem, klubiem;
3)...8ados gadijumos labi lidzg&ja alkohols; 4) Pienemu sevi kada esmu; 5) ...10 gadus
psihoterapijas, loti daudz uzneémibas un ir izradijies ta vérts; 6) Ar zalém ir nedaudz
vieglak; 9) ... vairak pozitivas pieredzes.

Empiriska pétijuma rezultati analitiskaja kategorija personas ar socialas
trauksmes izraisitiem traucéjumiem emocionald attieksme pret sevi lauj
identificét maciSanas vajadzibu, kas defingjama ka pozitivas emocionalas
attieksmes pret sevi veidosana. Savukart analitiskas kategorijas risinajumi, kas
ir palidzejusi mazinat socialo trauksmi identificétas satura vienibas norada uz
maciSanas veidu kada var tikt veidota pozitiva emocionala atticksme pret sevi.
Sis veids defingjams ka emocionali nozimiga pieredzé balstitu zindSanu un
prasmju gusana, sekméjot jauna, patstaviga un pastaviga, transforméjosa
domdsanas veida attistibu. Veicinat pozitivas izmainas pieauguso ar socialas
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trauksmes izraisitajiem traucéjumiem emociondalaja attieksmeé pret sevi, radot
apstakjus pascienas izkopSanai. Apstaklu radiSana paScienas izkopSanai nozime
emocionali pozitiva pieredze balstitu zinasanu, prasmju un attieksmju giiSana.

Secinajumi
Conclusion

Izveidojamai pedagogiskas intervences programmai ir japiedava tas
dalibniekam brivu macisanas izveéli un, reflekt€jot par savu maciSanas procesu,
veidot pasam savas zinaSanas, prasmes un attieksmes no maciSanas procesa
giitas emocionali nozimigas pieredzes. Ir jarada pedagogiskas intervences
programma socialas trauksmes mazinaSanai, kuras meérkis ir mazinat socialo
trauksmi, sekmejot jauna, patstaviga un pastaviga, transformejosa domasanas
veida attistibu un radot pozitivas izmainas pieauguso ar socialas trauksmes
izraisitiem traucéjumiem emocionalaja attieksmé pret sevi. Tadgjadi
programmas uzdevumus, sasniedzamos rezultatu un saturu ir javeido atbilstosi
definetajam meérkim, ieklaujot mérka sasniegSanai $adus galveno uzdevumu
tipus: 1) pieredzeé balstitu zinasanu iegiiSanas galvenie uzdevumi; 2) prasmju
legiiSanas galvenie uzdevumi; 3) pieredz€ balstitu attiecksmju veidoSanas
galvenie uzdevumi (pieredze balstita attiecksmju veidoSana).

Summary

The social anxiety is defined as a constant fear of one or several social situations, including
interaction with other people (Diagnostic and Statistical manual of Mental Disorders, 4.ed.
1994; Social Anxiety Association). The epidemiologic researches carried out in Europe draws
attention to the fact that the social anxiety is one of the most common disorders caused by
anxiety among 15-65 years old persons and it concerns almost 7% of the population
(Lecrubier et al, 2000). The cognitive behavior therapy is one of the most widely used and is
considered as the most effective method in work with disorders caused by the social anxiety.
However there are some researches drawing attention to the necessity to create new, effective
methods of intervention for solving of problems caused by social anxiety. For the present
moment there are made various researches concerning the different aspects of social anxiety
disorders within the fields of psychology and psychosomatic medicine, but there are almost
no researches within the context of social anxiety in the field of pedagogy. Therefore there is
lack of pedagogical solutions for the support of people having the disorders caused by social
anxiety. Therefore there is a reasoned necessity to develop a learning-needs-based program of
pedagogical intervention for reduction of social anxiety. The Article reflects the results of an
empirical research, allowing identifying the learning needs of adults with social anxiety
disorders, which will establish the target and tasks of developing program of pedagogical
intervention. The development of such program of pedagogical intervention was based upon
Prets’” methodological cognitions concerning the development of pedagogical programs
(Prets, 2000), drawing attention to the fact that the education programs should be based on the
students’ needs. Therefore there was the following aim of the research: to study the learning
needs of adults having disorders caused by social anxiety for the reduction of social anxiety in
order to create a program of pedagogical intervention based on learning needs. The findings
of the empirical research will determine the targets and aims of the developing program of
pedagogical intervention. For the research there was used the method of critical discourse
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analysis of qualitative research during the process of context analysis. The respondents of the
research are adults, recognizing themselves as persons having disorders caused by social
anxiety. The analyzable data consists of written information, containing utterances, narrations
and opinions, everyday statements, resulting from the direct experience of respondents
concerning the problematic features of disorders caused by social anxiety.

Findings allowed making of conclusion that the persons having disorders caused by social
anxiety are characterized by a lack of confidence. The confidence/self-assurance is a feature,
being characteristic for a person, trusting in himself, his/her skills and abilities, indubitable
correctness of his/her activities (Pedagogijas terminu skaidrojos$a vardnica, 2000). According
to this definition and analyzed text excerpts, there could be made a conclusion that persons
having disorders caused by social anxiety are characterized by the lack of confidence,
expressing itself as disbelief in oneself, owns skills and abilities and correctness of owns
activities. The excerpts of utterances are indicative of the fact that persons having disorders
caused by social anxiety also have a negative self-esteem/self-respect. The term self-esteem is
explained as “the basic element of self-concept, characterizing both the person’s satisfaction
with himself in general and his/her skills, features and success in various ways of activity”
(Psihologijas vardnica, 1999). However the term self-respect is explained as ,,an attitude,
which is based upon comprehension of one’s moral value and connected with respecting
oneself, self-awareness, self-respect” (Pedagogijas terminu skaidrojo$a vardnica, 2000).
According to these definitions and analyzed excerpts from texts, it can be concluded that the
persons having disorders caused by social anxiety have a negative attitude towards themselves
which is based upon comprehension of owns moral value, being characterized by non-
satisfaction with oneself in general. The results of the empirical research allow identifying of
the need for learning, defined by the development of positive attitude towards oneself. As
well as the findings point attention towards the way of learning, by which the positive
emotional attitude towards oneself could be developed. This way could be defined as an
acquisition of knowledge-based skills and knowledge, promoting the development of new,
independent and continuous, transforming way of thinking, also promoting positive changes
within the emotional attitude of adults having disorders caused by social anxiety, towards
adults themselves, creating circumstances for the development of self-esteem. Creating of
circumstances for development of self-esteem means the achievement of knowledge, skills
and attitudes based on emotionally positive experience. It is necessary to create a program of
pedagogical intervention for reduction of social anxiety, the aim of which is to reduce the
social anxiety, promoting the development of new, independent and continuous, transforming
way of thinking and creating positive changes within the emotional attitude of adults having
disorders caused by social anxiety towards themselves. Therefore the tasks of the program,
achievable results and content should be developed according to the defined aim, including
the following types of tasks for the reaching of the posed aim: 1) the main tasks of
experience-based knowledge acquisition; 2) the main tasks of skills-acquisition; 3) the main
tasks of experience-based attitude development (development of experience-based attitudes).
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