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Abstract. Violence among children and young people is a serious public health problem.
Students attending schools with higher levels of bullying may show poorer school
performance. The questionnaire of students and teachers from 3 Valmiera region schools was
carried out. The results of questionnaire showed that students and teachers consider violence
of adolescents as a serious problem. The majority of students often come to situations where
their classmates are tampered. Many students and teachers consider that video security
cameras must be installed in schools. Teachers think that more severe penalties must be
applied for the perpetrator in the case of tampering the classmate. Students as well as
teachers consider that interfacing problems of adolescents play a great role in teaching
process.
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Ievads
Introduction

Viena no aktualajam un daudz apspriestajam témam Sobrid ir vardarbiba
bérnu un jaunieSu vidi. Ik pa bridim plaSsazinas lidzeklos paradas biedgjosi
stasti: agresivi bérni terorizé vienaudzus un skolotajus (Veselovskis, 2013). Loti
svariga nozime ir attiecibam gimenés. Vardarbibu rada vardarbiba, savukart
labas attiecibas starp cilveékiem rada citas labas attiecibas ar cilvékiem. Tomer ja
bérnam netiek nospraustas stingras robezas, un vin$ nesaprot, ka agresiju ir
jasavalda, spriedzes bridi vin§ agresiju vienkarSi izlade uz citiem. Tapéc ir
vajadzigi normali, sapratigi ierobezojumi. Lai vardarbiba b&rnu vidii mazinatos,
ir daudz kas jamaina, galvenokart — domasana. Iemilota un tik vienkarsa
agresiva domasana biutu jamaina uz tadu, kas veérsta uz sadarbibu, atbildibu,
disciplinétu darbu (Veselovskis, 2006). Bérnu agresiju stimulé tadi faktori ka
slikta, neveériga atticksme pret bérnu vai vardarbiba majas, nelabveliga skolas
vide vai tas apkartne. BieZi bérni iesaistas varmaciba, lidzigi ka taja, ko pasi
piedzivojusi. Tada veida ik gadu varmacigu traumu piedzivoSana ietekmé
miljoniem bérnu (Lapsa, 2011). Lai noverstu vardarbibu, nepiecieSams gan
registrét vardarbibas gadijumus, gan ar1 izstradat efektivus pasakumus
vardarbibas mazinasanai (Vagi et al, 2013).

Katram b&€rnam ir tiesibas izaugt un attistit savas intereses atbilstosi
noteiktam vecumposmam, bet ta rezultata nenodarot pari savam vienaudzim
(Shaffer, Wood, Willoughby, 2004). Svarigakas pusaudZu intereses ir dazadi
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pasakumi, aizrauSanas, draugi, simpatijas, pirma milestiba, attiecibas. Pusaudza
vecuma mainas autoritates — pieaugusais vairs nav etalons, kam sekot un ko
atdarinat. Par autoritat€m, kliist vienaudzi, ar viniem rékinas uzvedibas, morales
étikas, gaumes, interesu, hobiju jautajumos. PusaudZzi saskarsme ar vienaudziem
ir konformisti, vini parasti rikojas saskana ar grupas viedokli (Svence, 1999).
Spiediens paklauties apkartéjo viedoklim dazreiz ir tik stiprs, ka skoléni jutas
nekomfortabli, ja atSkiras no vienaudziem. Pret §adu skolénu klasesbiedri biezi
izturas ar necienu, liekot vinam justies nekomfortabli (Dobsons, 2005).

Konstatéts, ka skolas, kuras ir izplatita vardarbiba skolénu sekmju Iimenis
ir zemaks (Strom et al, 2013). Skolotajam ir jauzklausa pusaudzis, jaruna ka ar
vienlidzigu un jarespekté. Lielakas problémas skolotajiem rodas saskarsmé ar
tiem skoléniem, kam ir zems paSvertgjums, kurS var rasties no skolénu
bezspécibas atrisinat stresa celonus. Sie celoni ir Joti svarigi skolénu saskarsmes
veidoSana ar vienaudZiem. Raksturigi, ka biezi kritiz€tie pusaudZi izcelas ar
izaicinoSu uzvedibu, ko var uzskatit par kompensacijas reakcijam. Pusaudza
meérkis ir pieverst skolotaja vai klasesbiedra uzmanibu, tadéjadi kompensgjot
savu nespéju apliecinaties citur. Skolotajam, kas velas mainit tada skoléna
uzvedibu, kur§ sagada rupes, ir jaiemaca vinpam turpmak rikoties ta, lai vairak
netiktu pazemots (Balsons, 1996). Skolotajiem nepiecieSams rosinat pusaudzus
uz efektivu sadarbibu, lai veicinatu vinu vispusigu izaugsmi (Horvath, Hunsley,
Lee, 2013).

Peétijuma merkis bija noskaidrot skolénu un skolotaju uzskatus par
pusaudzu saskarsmes probléemam un mekl€t to risinajumus.

Metodika
Methodology

Lai noskaidrotu skolénu un skolotaju uzskatus par pusaudzu saskarsmes
problémam un veidus ka var€tu tas uzlabot, tika veikta 3 Valmieras novada
skolu 14-15 gadus vecu skolénu un skolotaju anketéSana. Pavisam tika anketeti
120 skoléni un 15 skolotaji.

Rezultati
Results

Petijuma rezultati paradija, ka lielaka dala aptaujato skolénu (88%) biezi

nonak situacijas, kad kads no klasesbiedriem tiek aizskarts (skat. 1.att.).
Respondentu vidi nav neviena skoléna, kas nebiitu saskaries ar $adu problemu.
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Né, nekad 0%

Dazreiz 12%

13, bieZi 88%

1.att. Saskarsmes bieZums pusaudzZiem, kuru laika tiek aizskarti klases biedri
(% no respondentu skaita)
Figure I The frequency of students’ contacts during which classmates are offended
(in % from number of respondents)

Lielaka dala aptaujato skolénu atzist, ka ar1 pasi reiz€m ir iesaistijusies
klasesbiedru aizskarSana (skat. 2.att.). Saméra neliels skaits skolénu (17%)
klasesbiedrus nekad pasi neaizskar.

Ja, bieZi 13%

N&, nekad 17%_—

Dazreiz 70%

2.att. Skolenu iesaistiSanas kada klases biedra aizskarSana (% no respondentu skaita)
Figure 2 Involvement of students in the offending of someone of classmates
(in % from number of respondents)

Raksturigakais iemesls, kapéc skoléni aizskar klasesbiedrus, ir konflikti
(47% aptaujato skolénu to min ka galveno iemeslu) (skat. 3.att.). Skoléni atzZimé,
ka reiz€m iejaucas citu pusaudzu strida. Dala pusaudzu (7%) atzist, ka aizskar
klasesbiedrus ar1 bez iemesla.
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Cits iemesls
16%

: o,
Bez iemesla 7% _~ Konflikta dél

47%

Klasesbiedrs
izprovocé 30%

3.att. Klasesbiedru aizskarSanas iemesli (% no respondentu skaita)
Figure 3 Reasons of offending of classmates (in % from number of respondents)

Lielaka dala aptaujato skolénu (80%) atzime, ka parasti tiek aizskarti
klusakie skoléni (skat. 4.att.). Tas lick domat, ka klasesbiedri nepamatoti aizskar
tos skolénus, kuriem, iesp&jams, ir griitak pastaveét par sevi. Dala skoleénu (8%)
apgalvo, ka tiek aizskarti centigakie skoléni, bet citi (12%) atzimé, ka visbiezak
tiek aizskarti tie klasesbiedri, kuri pasi izprovoce aizskarSanu.

Klasesbiedri, Centigakie 8%
kuri izprovocé

aizskarsanu 12%

Klusakie 80%

4.att. Skolenu viedoklis par tam skolénu rakstura Ipasibam, kas veicina vinu aizskar$anu
(% no respondentu skaita)
Figure 4 Opinion of students about characteristics of students which provoke offending
(in % from number of respondents)

Lielaka dala aptaujato skolénu atzist, ka pasi dazreiz ir tikuSi aizskarti
(skat. 5.att.). Tikai 2% aptaujato skolénu uzskata, ka nekad nav aizskarti.
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Cita atbilde 8%

Né, nekad 2% ! Ja biezi 12%

Dazreiz 78%

5.att. Skolénu aizskarSanas biezums (% no respondentu skaita)
Figure 5 Frequency of offending of students (in % from number of respondents)

Lielaka dala aptaujato skolénu apgalvo, ka aizstavétu klasesbiedru, ja tas
tiktu aizskarts emocionali (68%) vai fiziski (73%) (skat. 1.tab.). Dala skolénu
norada, ka $ada situacija dotos pie skolotdja un informétu vinu par skoléna
aizskarSanu. Tomer ir ari citas atbildes, pieméram, dala skolénu norada, ka
iesaistitos konflikta, nenoradot kura pusé nostatos, vai pat iesaistitos
klasesbiedra aizskar$ana. Sadas atbildes lieck domat, ka dalai skolénu nav
pareizas izpratnes par draudzigu attiecibu veidoSanu ar klasesbiedriem, un
nepiecieSamas parrunas un izglitojosi pasakumi, par saskarsmes problémam un
sekam, kas draud par citu cilvéku aizskarSanu.

1.tabula
Skolenu riciba klasesbiedru aizskarSanas gadijumos (% no respondentu skaita)
Behaviour of students in the cases when classmates are offended (in % from number of

respondents)
Skolenu riciba Emocionala Fiziska
aizskarSana aizskarSana
DoSos pie skolotajas un informesu par situaciju 17 22
Aizstavesu skolénu 68 73
Cita atbilde 15 5

Aptaujatie skoléni uzskata, ka skolénu saskarsmes problemas varétu
efektivi risinat, uzstadot noveéroSanas kameras, ar kuru palidzibu varétu novertet,
kada veida konflikts sacies un kur§ ir vainigais (75%), piemerojot bargakus
sodus paridaritajiem (8%), ka ar1 skolotajiem nepiecieSams pieverst lielaku
veribu skolénu saskarsmes problemam (17%) (skat. 6.att.).
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Piemérot Pievérst lielaku
bargakus véribu skolénu

sodus / saskarsmes
paridaritajiem problémam

8% 17%

leviest
videonovéros.
75%

6.att. Skolénu viedoklis par metodém, ar kuru palidzibu varétu risinat skolenu
saskarsmes problémas (% no respondentu skaita)
Figure 6 Opinion of students about methods which could be used for solving
communication problems of students (in % from number of respondents)

95% aptaujato skolénu atzime, ka saskarsmes problémam ir loti liela
nozime macibu procesa, jo gadijuma, ja skoléns skola jiitas drosi un labi, tad ar1
macibu process var noriteét veiksmigi, bet, ja skolénam ir nemitigi jauztraucas,
vai vinam kads nenodaris pari, tad macibu process skola vairs nav galvenais, un
skolénu sekmes un motivacija macities ievérojami cies.

Skolotaju anketeSanas rezultati liecina, ka visi aptaujatie skolotaji uzskata,
ka skoléni biezi (27%) vai reizém (73%) aizskar klasesbiedrus (skat 7.att.).

Né, nekad 0%

13, biezi 27%

Dazreiz 73%

7.att. Skolotaju viedoklis par skolénu aizskarSanas bieZumu
(% no respondentu skaita)
Figure 7 Opinion of teachers about frequency of cases when students are offended
(in % from number of respondents)

Vairums aptaujato skolotaju (74%), Ilidzigi ka skoléni, norada, ka
galvenais skolénu aizskarSanas iemesls ir savstarp&jie konflikti (skat. 8.att.).
Tomer dala skolotaju (13%) atzime, ka citu skolénu aizskarSana notiek bez
iemesla.
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Bez iemesla
13%

Skoléens
izprovocé 13%

Konflikta dé|
74%

8.att. Skolotaju viedoklis par skolénu aizskar$anas iemesliem (% no respondentu skaita)
Figure 8 Opinion of teachers about reasons of offending of students
(in % from number of respondents)

Lielaka dala aptaujato skolotaju uzskata, ka visbiezak tiek aizskarti
centigakie vai klusakie skoléni (skat. 9.att.). Tikai 20% skolotaju norada, ka
biezak tiek aizskarti tie skoleni, kas izprovoce aizskarSanu. Tas liek domat, ka
vairums gadijumos skolénu aizskarSanai nav nekada pamata.

Klasesbiedri,

ku.rl |zprvovoce_\

aizskarsanau
20%

Centigakie 40%

Klusakie 40%

9.att. Skolotaju viedoklis par tam skolénu rakstura ipasibam, kas veicina vinu
aizskarSanu (% no respondentu skaita)
Figure 9 Opinion of teachers about characteristics of students which provoke offending (in
% from number of respondents)

Vairums aptaujato skoléenu (60%) norada, ka redzot kada skoléna
aizskarSanu, vini aizrada paridaritajiem, tomér 34% aptaujato skolotaju atzimé,
ka atstaj konfliktu skolénu zina. Tas liecina, ka biezi skolotaji nenoveérte skolénu
saskarsmes problému nozimigumu un neizdara visu, lai novérstu skolénu

aizskarSanu (skat. 10.att.).
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Cita atbilde 0%

Atstat
konfliktu —____
skolénu zina
34%
Aizradit
Asi vérsties skoléniem 60%
pret
paridaritaju

6%
10.att. Skolotaju riciba situacijas, kad kads no skoléniem tiek aizskarts
(% no respondentu skaita)
Figure 10 Behaviour of teachers in the cases when someone of students is offended
(in % from number of respondents)

Vairums aptaujato skolotaju uzskata, ka emocionalas aizskarSanas
gadijuma skolénam vajadz€tu aizstaveties paSam, bet fiziskas aizskarSanas
gadijuma doties pie skolotdja un informét par izveidojuSos situaciju (skat. 2.tab).
Tomer jaatzimée, ka loti bieZi arT emocionala aizskarSana nodara skolénam lielu
kaitgjumu, un ne vienmer pats skoléns var to noverst.

2.tabula
Skolotaju viedoklis par skolenu nepiecieSamo riciba klasesbiedru aizskarSanas
gadijumos (% no respondentu skaita)
Opinion of teachers about necessary behaviour of students in the cases when classmates
are offended (in % from number of respondents)

Skolénu riciba Emocionala Fiziska
aizskarSana aizskarSana
Doties pie skolotajas un informé&su par situaciju 30 73
Aizstavéties paSam 70 27
Cita atbilde 0 0

Daudzi aptaujatie skolotaji (47%) tomer uzskata, ka, lai risinatu skolénu
saskarsmes problémas, nepiecieSams ieviest bargakus sodus par Siem
parkapumiem (skat. 11.att.). Lidzigi ka skoléni, ar1 dala skolotaju (33%) uzskata,
ka skolénu saskarsmes problému risinasanai nepiecieSamas videonoveroSanas
sistémas.
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Cita atbilde 0%
Pieveérst lielaku

véribu skolénu
saskarsmes
probléma 20%

Piemérot
bargakus sodus
paridarttajiem
47%

leviest
videonovéros.
33%

11.att. Skolotaju viedoklis par metodém, ar kuru palidzibu varétu risinat skolenu
saskarsmes problémas (% no respondentu skaita)
Figure 11 Opinion of teachers about methods for solving communication problems of
students (in % from number of respondents)

Vairums skolotaju (80%), lidzigi ka skoléni, uzskata, ka saskarsmes
problémas ir svariga nozime skolénu macibu procesa, tomér dala skolotaju
(20%) pilniba nenoverte §1 faktora ietekmi uz macibu procesu.

Secinajumi
Conclusions

1. Skolas nopietna probléma pusaudzu vecuma grupa ir skolénu aizskarSana.
Raksturigakais iemesls, kapec skoléni aizskar klasesbiedrus, ir konflikti.
Lielaka dala skolénu uzskata, ka visbiezak tiek aizskarti klusakie skoléni.
Skolotaji norada, ka visbiezak tiek aizskarti klusakie un centigakie skoléni.

2. Lielaka dala aptaujato skolénu apgalvo, ka aizstavétu klasesbiedru ta fiziskas
val emocionalas aizskarSanas gadijuma. Liekaka dala skolotaju uzskata, ka
emocionalas aizskarSanas gadijuma skolénam vajadzetu aizstaveties pasam,
bet fiziskas aizskarSanas gadijuma doties pie skolotdja un informé&t par
aizskarSanu.

3. Lielaka dala aptaujato skolénu uzskata, ka pusaudzu saskarsmes problémas
varétu risinat, uzstadot skola novérosanas kameras. Skolotaji uzskata, ka
vajadz€tu ieviest bargakus sodus par skolénu aizskarSanu. Dala skolotaju,
lidzigi ka skoléni, uzskata, ka skolas nepiecieSams uzstadit noveroSanas
kameras.

4. Gan skoléni, gan skolotaji uzskata, ka saskarsmes problémam ir liela
ietekme uz macibu procesu.
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Summary

Violence among children in schools is a serious problem. Students from schools where is
higher level of violence may show poorer school performance. In order to find out opinion of
students and teachers about communication problems of adolescents and ways how to solve
them the questionnaire of 14-15 age students and teachers from 3 Valmiera region schools
was carried out. 120 students and 15 teachers were questionnaire.

The results of questionnaire showed that the majority of questionnaire students often come in
situations where their classmates are tampered. Some of students have participated in violence
of adolescents. The main reason of students’ tampering is conflict but sometimes students
tamper their classmates without reason. 80% of questionnaire students argue that usually the
most quiet students are tampered. The majority of students assert that they will defend their
classmates if they will be tampered emotionally or physically. A part of students said that they
will go to teacher and inform him or her in situation where their classmates are tampered.
75% of the questionnaire students consider that video security cameras must be installed in
schools, 17% think that teachers must pay more attention to communication problems of
adolescents but 8% consider that more severe penalties must be applied for the perpetrator.
95% of questionnaire students consider that communication problems of adolescents play a
great role in teaching process because in the case of violence learning motivation of student
decrease.

27% of the questionnaire teachers consider that students often but 73% of teachers consider
that students sometimes tamper their classmates. The majority of questionnaire teachers think
that usually the most quiet or the most diligent students are tampered. 60% of questionnaire
teachers point that in the case of tampering the student they reprove the perpetrator but 34%
of teachers leave the problem to solve the students themselves. The majority of questionnaire
students consider that in the case of emotional tampering student must defend himself or
herself but in the case of physical tampering go to the teacher and inform him or her about
tampering. Many questionnaire teachers (47%) consider that more severe penalties must be
applied for the perpetrator in the case of tampering the classmate, a part of teachers (33%)
think that video security cameras must be installed in schools. The majority of questionnaire
teachers (80%) consider that communication problems of adolescents play a great role in
teaching process.
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